depepanbHbIn 3akoH oT 28 aekabps 2013 r. N 442-93
"O6 ocHoBax coumnanbHOro obcnyxmBaHus rpaxxgaH B Poccunckon degepauymmn”

MpuHar NocyaapcTtBeHHon [lymon 23 aekabpsa 2013 roaa
Opno6peH CoseTtom depepauun 25 nekabps 2013 ropa
TAPAHT:

CM. cpaBHUTENbBHBIN aHann3 HacTosiwero ®egepanbHoro 3akoHa n PegepanbHbIX 3aKOHOB
ot 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro ob6CnyXnBaHMA HaceneHus B
Poccunckon degepaummn” n ot 2 asrycta 1995 r. N 122-d3 "O coumansHOM obCcnyxmsaHum
rpakgaH NoXuroro Bo3pacTta U MHBanngoB" (MOAroTOBMNEH 3KCnepTaMy KomnaHum "lapaHT")

CM. KoMMeHTapum K HacTodwemy PegepanbHOMY 3aKOHY
MaBa 1. O6wune nonoxeHus

Cratba 1. [peameT perynupoBaHus HacTosilwero denepanbHOro 3akoHa
FAPAHT:

CM. koMmmeHTapumn K ctaTbe 1 HacToswero ®eagepanbHOro 3akoHa

1. Hactoawun ®enepanbHbll 3aKOH yCTaHaBNMBaeT:

1) npaBoOBble, OpraHM3auuoHHbIE WU  OKOHOMWYECKME OCHOBbI  COLMASIbHOMO
obcnyxusanus rpaxagaH B Poccurickon ®epepauuu;

2) nonHomouunsa doedeparnbHbIX OpraHoB rOCyAapCTBEHHOM BNactM M MOSHOMOYUSA
OpraHoB rocydapcTBeHHOM Bractu cybbektoB Poccunckon Pepepauum B cdepe
counarnbHoro obcnyXuBaHus rpaxiaH;

3) npaBa 1 0683aHHOCTM NoflyyaTenen coumnarnbHbIX YCIyr;

4) npaBa 1 06513aHHOCTN NOCTaBLLMKOB COLMAIbHbIX YCITYT.

2. [ewnctBne Hactosiwero ®denepanbHOro 3akoHa pacnpoCTpaHseTca Ha rpaxaaH
Poccuinckon ®egepaumn, Ha MHOCTPAHHbLIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NMOCTOSIHHO
npoxuearwmx Ha Tepputopumn Poccunckon depepaumn, 6exeHueB (panee - rpaxagaHe,
rpaXkgaHwH), a Takke Ha HPUANYECKUX NNL, HE3aBUCMMO OT MX OpraHM3auMOHHO-MPaBOBOM
dopMbl U MHAMBMAYyanbHbIX  NpegnpuHMMaTenen,  OCYLLUECTBASKWMX  counanbHoe
obcnyxusaHue rpaxgaH.

Cratbs 2. I'IpaBOBoe perynmposaHue counarnbHOro OGCJ'Iy)KI/IBaHI/IFI rpaxxgaH
TAPAHT:

CM. koMMeHTapun K cTaTbe 2 HacToswero ®PefnepanbHOro 3akoHa
lMpaBoBOEe perynupoBaHue coumnanbHOro 06CnyxMBaHus rpaxkaaH OCyLLECTBNSETCA Ha
OCHOBaHUKM HacTtoswero ®efepanbHOro 3akoHa, Apyrux doefeparnbHbIX 3aKOHOB W UHbIX
HOpMaTMBHbIX MpaBoBbiX akToB Poccuinckon dPepepaunm, a TakKkKe 3aKOHOB U UHbIX

HOpPMaTMBHbIX NPaBOBbIX aKTOB CyObekToB Poccuinckon denepaumm.

Crtatba 3. OCHOBHbIE NOHATUSA, UCMONb3yeMble B HacToswem degeparnbHOM 3aKOHe
FAPAHT:

CM. KoMMeHTapum K cTaTbe 3 HacToswero ®eaepanbHOro 3akoHa
Onsa uenen HacTosiwero ®efepanbHOro 3akoHa UCMONb3YHTCH cnefyowmne OCHOBHbIE
NOHATUA:
1) counanbHoe ob6cnyXXuBaHue rpaxaaH (ganee - counanbHoe obcnyXxuBaHue) -
AeATeNlbHOCTb NO NPEeAOCTaBEHMIO CoOLUManbHbIX YCIYr rpaXgaHaw;
2) coumanbHasa ycnyra - [JeuctBMe wWnNu OenctBus B cdepe coumanbHoro
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oBCny>XMBaHNA NO OKa3aHWIO MOCTOSIHHOW, NEPUOAMNYECKON, Pa3oBON NOMOLLM, B TOM Yucne
CPOYHON MOMOLUM, FpaxdaHvHy B Lensx YryyleHUs YCIOBUN ero XWsHeaeaTernbHOCTU U
(M) pacwmpeHns ero BO3MOXHOCTEW CaMOCTOSATENbHO obecneunmBaTb CBOM OCHOBHbIE
XWU3HEeHHble NoTpebHOCTY;

3) nony4artenb coumanbHbIX YCIYr - rPaXaaHuH, KOTOPbI MPU3HaH Hy>XaaloLWwmMes B
coumanbHoM o6CnyXuBaHMM W KOTOPOMY MPefoCTaBnAlTCAa counanbHas ycnyra wunu
coumanbHble ycnyru;

4) nocTtaBLMK couManbHbIX YCAYr - OpUANYECKoe MU0 He3aBUCUMO OT ero
OpraHuM3aumoHHO-NPaBoBOM  OpMbl U (UNX)  MHOUBUAYAlbHLIM  NpeanpUHUMaTenb,
OCyLLIeCTBNSALLME counanbHoe obcnyxnBaHue;

5) cTaHpapT couManbHOM YCNYyrM - OCHOBHble TpeboBaHust K 0Obemy,
NepuoanYHOCTN N KayecTBY NpefoCcTaBneHus CoumanbHOM yCryrn nonyyarento coumanbHON
yCInyru, yCTaHOBSEHHbIE MO BUAAaM coumanbHbIX YCyr;

6) npodmnakTtuka oOOCTOATENbLCTB, OOYCNOBMUBAKLWUNUX HYXOaeMOCTb B
coumanibHOM O6CnyXUBaHUU, - CUCTEMA MepP, HanpaBIieHHbIX Ha BbISIBfIEHWE N YyCTpaHeHue
MPUYMH, MNOCAYXUBLUMX OCHOBAHUEM YXYALUEHUS YCIOBUN >XU3HELEATENbHOCTU rpaxiaH,
CHWXEHUS MX BO3MOXHOCTEM CaMOCTOSTENbHO obecnevmBaTb CBOM OCHOBHbIE >KU3HEHHbIE
noTpedHocTu.

CraTbs 4. [MpuHUMNBLI coumanbHOro obcnyXneBaHus
FAPAHT:

CM. kKoMMeHTapumn K cTaTbe 4 HacToswwero ®efepansbHOro 3akoHa

1. CoumanbHoe ob6cCnyXuBaHME OCHOBbIBaeTCA Ha CobnwogeHuu npas 4yerioBeka U
YBaXXEHUM OOCTOMHCTBA SIMYHOCTU, HOCUT TYMaHHbIA XapakTep W He AonycKaeT YHUXEHUS
4YeCTu U JOCTOMHCTBA YenoBeka.

2. CounanbHoe obcnyXnBaHme OCyLLECTBNAETCA TakKe Ha creayroLwmnx NpuHuunax:

1) paBHbI, cBOGOAHBIA [OCTYN rpaxgaH K couuanbHOMY OOCAyXMBaHUIO BHe
3aBUCMMOCTM OT UX Mona, packl, BO3pacTa, HauMOHanbHOCTU, A3blka, NPOUCXOXOEHNHA, MecTa
XUTENbCTBA, OTHOLWIEHUA K penuriun, ybexaeHun wn nNpuHagnexHoCTUn K obuecTBeHHbIM
ob6beanHEeHNaM;

2) agpecHOCTb NpeaoCTaBeHNst CouManbHbIX YCNYT;

3) nNpuBNMXKEHHOCTb MNOCTaBLUMKOB COUManbHbIX YCAyr K MeCTy XWUTenbCTBa
nosiyyatenen couuanbHbIX YCryr, OOCTATOMHOCTb KOMM4YecTBa MOCTAaBLUMKOB CcOUMasrbHbIX
ycnyr ana  obecneyeHuss noTpebHOCTEM rpaxpgaH B couuanbHOM  OobCnyXmBaHWW,
AO0CTaTOYHOCTb (PUHAHCOBbIX, MaTepuanbHO-TEXHUYECKUX, KagpOBbIX U MH(OPMAaLMOHHbLIX
pecypcoB y NOCTaBLUMKOB COLMarbHbIX YCyr;

4) coxpaHeHue npebbiBaHus rpaxgaHuHa B NPUBbLIYHOW 6raronpusTHOM cpeae;

5) noBpoBONBLHOCTL;

6) KOHPMOEHUMANbHOCTb.

CraTtbsa 5. Cuctema coumansHOro obcnyxmsaHus
TAPAHT:

CM. KOMMeHTapum K cTaTbe 5 HacToswero ®eaepanbHOro 3akoHa

Cuctema coumanbHOro obcnyxnBaHusa BknovaeT B ceOs:

1) cbegepanbHbIN OpraH MCMNOSIHUTENBHOM BMACTWU, OCYLLECTBAAKOWMNA PYHKLMM MO
BblpaboTke W peanu3aumMm TrocygapCTBEHHOM MOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdpepe coumanbHoro obcnyxumBaHus (ganee -  YNOSIHOMOYEHHbIV
deneparnbHbIi OpraH UCMOMHUTENBbHON BNAcTn);

MHdopmaumsa 06 nameHeHusx:
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CwM. npeodbidywyto pedakuuro

2) opraH rocygapcTtBeHHom Bnactu cybvekta  Poccunckon — depepauuu,
YNONMHOMOYEHHbIA Ha OCYLLUECTBIEHME MPEOYCMOTPEHHbIX HacToawmMm denepanbHbIM
3aKOHOM MONHOMOYMN B chepe coumnanbHOro obcnyxuBaHuss Ha Tepputopum cybbekTa
Poccunckon ®epepauumn (ganee - YNorHOMOYEHHbLIM oOpraH cybbekta Poccuinckon
depepaumm), B TOM 4MCNEe Ha MpU3HaHME TrpaXaaH HYXZalWMMUca B CouManbHOM
obcnyXnBaHun, cocTtaBneHne WHOAMBUAYaANbHOW NporpamMmmbl NPeaoCTaBneHUs CouManbHbIX
ycnyr (qanee - uHgmBuayanbHas nporpamma);

3) opraHuMsaumm  coumanbHoro  ObGCNyXMBaHWs, Haxogsawmecss B BedeHWUn
deaepanbHbIX OPraHoOB UCMNOSTHUTENBHOW BNacTK;

4) opraHusaumm coumanbHOro obCnyXMBaHWs, HaxoAasdlmecss B BeAeHun cybbekTta
Poccunckon depepaumm (ganee - opraHusauum coumarnbHOro obcnyxumeBaHus cybbekTa
Poccunckon ®egepaunn);

5) HerocypapCTBEHHble  (KOMMEpYEeckMe U HEKOMMepYecKkne)  opraHusauumm
coumnanbHoro obcnyxmBaHusl, B TOM YUCe cCOUManbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKNE
opraHusauun, NpeaocTaBnaLmMe counanbHble YCnyru;

6) WHOMBMAYANbHbLIX  NpeanpuHUMaTenen, OCYLLECTBAALWNX  coumnanbHoe
obcnyxusaHue;

MHdopmaumsa 06 nameHeHusx:

Cmamebs 5 donosiHeHa nyHkmom 7 ¢ 13 ¢peepansa 2018 a. - ®edepasibHbil 3akoH om 14
Hos16ps 2017 2. N 324-@3
7) opraHu3aumn, KOTopble HaxoaaTCcs B Be4eHUN YNOMHOMOYEHHOro opraHa cybbekta
Poccuinckon depepauum n KOTOpbIM B COOTBETCTBUM C HacToAwmmMm defeparibHbiM 3aKOHOM
npefocTaBfieHbl MOMIHOMOYMS Ha MNpU3HaHWe rpaxdaH HyXaawlWnuMmuca B couManbHOM
oBCNy>XMBaHUN N COCTaBIEHNE WHOUBMAYANbHOW MPOrpaMmbl Ha TEPPUTOPUAX OLHOIO UMK
HECKOSbKMX MyHULMNANbHbIX 06pa3oBaHum (ganee - ynosIHOMOYEHHbIE OpraHu3aumm).

CraTba 6. KoHduaeHUmansHOCTb MHOpMaLuun o nosyyaTtene coumanbHbIX YCryr
FAPAHT:

CM. koMMeHTapumn K cTaTbe 6 HacToswero ®enepanbHOro 3akoHa

1. He ponyckaetca pasrnaweHne MHgopmaumm, OTHECEHHOW 3aKOoHOA4AaTeNbCTBOM
Poccunckon degepaumm K MHpopMaummn KOHUAEHUMANbHOro xapakrepa unu cryxebHom
MHdoOpMaLuK, 0 nonydaTenax counanbHbIX YCAyr nMuamMmmn, KOTopbiM 3Ta MHpopmMaums crana
M3BecTHa B CBSI3W C WUCMOSIHEHMEM NPOGECCUOHANbHbIX, CRYXEOHbIX W (UAN) UHBIX
obsizaHHOCTen. PasrnaweHne uHdopmMauum o nonyvatensax coumanbHbIX yCnyr BnedeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOoHOoAaTenbCcTBOM Poccuinckon degepauumn.

2. C cornacus nonyyartensa coumarnbHbIX YCNyr UnmM ero 3aKkoOHHOro npeacraBuUTENS,
AAHHOro B MNUCbMEHHOW bopme, JonyckaeTcss nepefada WHGopmMaumm O nonydvartene
couManbHbIX ycnyr gpyrum nuuam, B TOM 4YMCrie OOSPKHOCTHBIM JfiMuaMm, B WHTepecax
nosiyyatensa couuanbHbIX YCNyr UM €ro 3akOHHOro npeacTaBuTens, BKIYas cpeactsa
MaccoBou uHGopMauum u  oduuManbHblA  CanT MoCTaBLuKa couuanbHbIX YCryr B
MHOPMALNOHHO-TENEKOMMYHUKALNOHHOM ceTn "UIHTepHeT" (aanee - ceTb "UHTepHeT").

3. MNMpepocTtaBnenune nHdopmaumm o nonyvarene coumanbHblx ycnyr 6e3 ero cornacus
unu 6e3 cornacus ero 3aKkOHHOro npeacTaBuTens AonyckaeTcs:

1) No 3anpocy OpraHoB [OO3HAHWSA W CREeACTBMS, Cyda B CBA3WM C NpoBedeHueM
paccrnenoBaHnsa nnu cygebHoiM pasbupatensctBoM nNMbo No 3anpocy OopraHoB MpPoKypaTypbl
B CBSI3M C OCYLLECTBNEHMEM MU NPOKYPOPCKOro Hag30pa;
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2) NoO 3anpocy WHbIX OpraHoB, HaAesieHHbIX MNOSTHOMOYUAMMU MO OCYLLECTBMEHUIO
rocygapCTBEHHOro KOHTposs (Hag3opa) B cdepe coumanbHOro 0b6cnyxmBaHus;

3) npun o06paboTke nepcoHanbHbIX [AaHHbIX B paMKax MeXBeLOMCTBEHHOIO
MHOPMALMOHHOIO B3aUMOAEWNCTBUS, a TaKkKe Npu pernctpaumm cybbekta nepcoHanbHbIX
AaHHbIX Ha efuMHOM rnopTane rocyfapCTBEHHbIX M MYHWUMNANbHbLIX ycnyr u  (unu)
permoHanbHbIX MopTanax rocyAapCTBEHHbIX U MYHUUMNANbHbLIX YCAyr B COOTBETCTBUM C
3akoHodaTenscTBOM 06 opraHMsaumm NpegocTaBleHNs rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr,

4) B UHbIX YCTaAHOBIIEHHbIX 3aKoHogaTenscTBOM Poccuinckon denepaumm criyvasix.

MnaBa 2. MonHoMouusa cheaepanbHbIX OPraHOB rocyfapCTBEHHOW BlacTU U OpraHoB
rocyaapcTtBeHHOMW Bnactu cyobektoB Poccunckon ®eaepauum B cpepe coumnanbHOro
o6cnyxuBaHus

CraTtbsa 7. [NlonHoMouna defeparnbHbIX OpraHoOB rocygapCTBEHHOW Bractu B cdepe
coumanbHOro obcnyxmBaHus
FAPAHT:

CM. KoMMeHTapum K cTaTbe 7 HacToswero PegepanbHOro 3akoHa

1. K nonHomounsim dedepasnbHbIX OpraHoB rocygapCTBEHHOW Briactu B cdhepe
counanbHoro o6cnyXmBaHus OTHOCATCS:

1) ycTaHOBNEeHMEe OCHOB rOCYAApCTBEHHOW MOMMTMKM WU OCHOB MPaBOBOrO
perynupoBaHus B coepe coumanbHoro obcnyxmBaHus;

2) yTBEpXAeHMe MeToOMYeCKMX pekoMeHaauui no pacyeTy nogyleBbiX HOPMaTMBOB
PUHaHCMPOBAHUA couManbHbIX YCIYT;

3) yTBEpXKOEHME MPUMMEPHOro MepeyHs couumanbHbIX YCNyr No BuAam coumnanbHbIX
yenyr;

4) yTBEpXOeHMe nopsaka pasmMelieHnss u obHoBNEeHWs MHgopmaumm o NocTaBLUMKE
coumanbHbIX YCNyr, BKMYas TpeboBaHMs K cogepxaHuio u dopMe npeaocTaBneHns
YKa3aHHOW WHopMauuKn, Ha oduunanbHOM canTe NOCTaBLUMKA COUManbHbIX YCIyr B CETU
"MIHTepHeT";

5) ynpaBneHune deaepanbHON COBCTBEHHOCTLIO, MCMONb3yeMON B chepe coumarnbHOro
obcnyxunBaHus;

6) BegeHne eanHon heaepanbHOM CUCTEMbI CTaTUCTUYECKOTO ydeTa U OTYETHOCTU B
chepe coumanbHOro obcnyxXnBaHus;

7) benepanbHbI rOCYOAPCTBEHHBIA KOHTPONb (Hag30p) B cdepe coumnarnbHOro
obcnyxnBaHus;

FTAPAHT:

CM. AOMMHUCTPATUBHBLIA pernaMmeHT ucnofnHeHus denepanbHOM criyxOom no Tpyay w
3aHATOCTH rocyaapCTBEHHOM dyHKLUUK no OCYLLIECTBMNEHNIO deaepanbHoro
rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro  0obcnyxuBaHus,
yTBepxaeHHbIn npukazom Muntpyna Poccum ot 31 masg 2017 r. N 467H

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 21 urong 2014 e. N 256-®3 yacmb 1 cmambu 7 Hacmosuw,e2o
®edeparnibHO20 3aKoHa QorosiIHeHa ryHkmom 7.1, ecmynarouwum 6 cusy ¢ 1 sHeaps 2015 a.
7.1) co3gaHue ycrnoBun st opraHnsauum npoBeAeHnsa He3aBUCMMOW OLIEHKN KavyecTBa
oKasaHus YCnyr opraHn3aunsmMm coumanbHOro o6Cny>XKMBaHNS;
8) wmexagyHapogHoe coTpygHudectBo Poccunckon ®Pepepaumm M 3aknoYeEHUe
MeXayHapoaHbIX 4oroBopoB Poccunckon Pegepaumm B chepe coumanbHOro o6cnyxmBaHus;
9) uMHble OTHOCcAWMECA K cdepe coumanbHOro o6ChyXMBaHMS W YCTAHOBMEHHbIE
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deepanbHbIMM 3aKOHAMW NOSTHOMOYUS.

2. K nonHOMo4naAM yrnoniHOMOYEHHOro oeieparnbHOro opraHa UCNONHUTENbHOW BacTu
OTHOCATCS:

1) BblpaboTka M peanu3aums rocygapCTBEHHOW MOMUTUMKM B cdhepe coumanbHOro
obcnyxmBaHna, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHUIO  COLMANbHOro
obcnyxnBaHus;

2) KoopavHauuMsi  OesaTenbHOCTM B cdepe  couuanbHOro  obcnyxXuBaHus,
ocyLlecTBngemMon geneparnbHbIMU OpraHaMu UCMONHUTENBHOW BNAcTU, UCMOMHUTENbHbLIMU
opraHamu rocygapCTBeHHoM Bnactu cybbektoB Poccuinckon degepaumm, obLiepocCnincknmm
O6LEeCTBEHHbIMW OpraHM3aumMsaMy U MHbIMU OCYLLECTBASIOWUMU AeaTenbHOCTb B cdepe
coumanbHOro o6cny>xMBaHUsA opraHM3aunsmu;

3) meToan4deckoe obecneyeHne coumanbHOro obCnyXmBaHus, B TOM YMChEe B 4YacTw,
Kacawwenca npodunakTukn obcTosaTenbcTB, 0OYyCNOBAMBAKOWMX  HYXXOAAEeMOCTb B
coumansHoM obcnyXxmnBaHuu;

4) yTBepXAeHue  NpUMEPHOW  HOMEHKNaTypbl  OpraHu3auumM  couunanbHOro
obcnyxunBaHus;

5) yTBEepxaeHne meTogmyeckux pekoMeHaauumn no pacyeTy notpebHocTen cyObekToB
Poccunckon ®egepaunn B pa3Butnm ceT opraHnsauum coumanbHoro obcnyxmBaHus;

6) yTBepXaeHwe npasusl OpraHMsauun OesTenbHOCTU opraHuMsaumin coumanbHOro
obCnyXMBaHWA, WX CTPYKTYPHbIX nogpasferneHvun, KoTopble  BKMAYawT B cebs
pekomMeHayemble — HOpMaTuBbl  WITATHOW  YUCMEHHOCTU,  MepevYeHb  Heobxoanmoro
obopyaoBaHuA NS OCHALLEHUS OpraHu3auuin coumanbHOro obCny>XMBaHUA, NX CTPYKTYPHbIX
noapasaeneHni,

7) yTBEpPXAEHME peKOMeHOyeMbIX HOPM MUTaHUSA U HOPMaTMBOB O0BecneyeHnss MArkum
WHBEHTapeM nonyyaTenen coumanbHblX YCIyr No popmMam coumasnbHOro oocnyXnBaHus;

8) yTBepXaeHne NpMMepHOro nopsiaka npeaoctaBneHnsa counarnbHbIX YCAyr;

9) yTBEpPXAEHUEe nopsika OCyLEeCTBNEeHNS MOHUTOPUHIa coLmasnibHOro obCnyXnBaHus
B cybbektax Poccuiickon degepaumm, a Takke QOpPM [LOKYMEHTOB, HeobXxoouMmbiX Ans
OCYLLECTBMEHNSA TAaKOrO MOHUTOPWUHTA;

10) yTBepxaeHMe pekomeHgauuin no OPMUPOBAHNIO W BEOEHUIO peecTpa
NOCTaBLUMKOB COUMaribHbIX YCIyr U pernctpa nosyqyatenen coumnasnbHbIX YCIyr,;

11) yTBepxaeHwe  pekomeHOaunin no opraHmsaumm  MexBeLOMCTBEHHOro
B3aMMOAENCTBUS  UCMOSHUTENbHbLIX  OpPraHOB  OCYAapCTBEHHOM  BracTu  CybbekToB
Poccuinckon ®epepaumn npu npeaoctaBneHnn coumnarnbHbIX YCIyr, a Takke npu coaencTeum
B NpefocTaBfeHun MeOULMHCKOW, MCUXOSIOrMYeCcKon, neaarorndeckon, puandeckon,
coumanbHOM MOMOLUM, He OTHOCAWENCA K couuanbHbiM  ycrnyram  (counarbHOM
COMpoOBOXAEHMN) (Qanee Takke - coumanbHOe CONpoBOXAEHNE);

12) yTBEPXAEHNE pPEKOMEHOALMA MO ONpeaeneHnto HanBnayanbHon noTpebHocTn B
coumanbHbIX ycryrax nonyyaTenen coumasnbHbIX YCIyr;

MHdopmaums 06 naMeHeHusix:

[MyHkm 13 usmeHeH ¢ 13 ¢pesparns 2018 2. - ®edeparibHbIl 3akoH om 14 Hos6ps 2017 a.
N 324-®3
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13) yTBepxaeHue opmbl 3asiBNEHMS O NpPeaoCTaBfiEHUN CcouManbHbIX  YCNYT,
npumMepHon opmbl goroBopa O MNpefocTaBfeHUn coumnarnbHbIX YCRyr, a Takke (opMbl
WHOMBMAYANbHOW NPOrpamMmel;
14) yTBepXOeHwe nopsaka HanpaBfeHus rpaxgaH B CTauuoHapHble opraHusauum
coumnanbHoro obcnyXmuBaHus co cneymanbHbiM coumarnbHbIM 06CyXUBaHUEM;
15) yTBepxaeHue npuMMepPHOro MoroXeHUs O MOMeYUTENbCKOM COBETEe opraHusauun


garantf1://70563058.1000/
garantf1://70749474.1000/
garantf1://70783236.1000/
garantf1://70783236.1100/
garantf1://70783236.1200/
garantf1://70698586.1000/
garantf1://70692906.1000/
garantf1://70679354.16/
garantf1://70695070.31/
garantf1://70700364.39/
garantf1://70695056.1000/
garantf1://71709296.12/
garantf1://57323271.7213/
garantf1://70565992.1000/
garantf1://70691482.1000/
garantf1://70691482.2000/
garantf1://70691484.21/
garantf1://70612450.1000/

coumanbHoro o6cnyKMBaHNS;

16) yTBepxaeHue nopsiaka npefocTaBrieHUs couumanbHbIX YCNyr, a Takke nopsaka
YTBEPXAEHUS MepeyHsi couuManbHbIX YCyr no BuAaM couunarbHbIX YCRyr opraHusauusiMmum
coumanbHoro obCcnyXmBaHus, HaxogAWMMUCA B BedeHun defepanbHOro  opraHa
NCMONHUTESTbHOW BracTy;

17) wvHble nNpeaycMOTPEHHbIE HOPMATMBHbIMKM MPaBOBbLIMA akTamu Poccunckon
depnepaumm NONHOMOYUS.

Ctatba 8. MonHOMO4YMs OpraHOB rocyaapCTBEHHOM Briactu cybGbekToB Poccumnckon
denepaumm B cpepe coumanbHOro oocnyxnBaHus
FTAPAHT:

CM. koMmMeHTapumn K cTaTbe 8 HacToswwero ®efepansHOro 3akoHa

K nonHomouusiM oOpraHoB rocyaapCTBeHHOM Bnactm cybbektoB Poccuinckon
depnepaumm B chepe coumarnbHOro o6CnykmBaHus OTHOCATCS:

1) npaBoOBOE perynupoBaHue 1 opraHnsaums counanbHoro obcnyxmBaHus B cybbekTax
Poccuinckon  depepauum B npegenax  MNOSIHOMOYMWA,  YCTAHOBMEHHbIX  HACTOSLLUM
depneparnbHbIM 3aKOHOM,;

FAPAHT:

Cm. MeTtoanyeckne pekomeHgaumm no pacyety notpebHocTten cybbektoB PO B passutum
CeTM OpraHusauumn coumanbHOro obcnyXuBaHus, YyTBepXAeHHble npukasom MuHTpyaa
Poccun ot 24 Hos16psa 2014 r. N 934H

MHdopmaumsa 06 nameHeHusx:

[NyHkm 2 usmeHeH ¢ 13 ¢pesparns 2018 2. - ®edepasnbHbil 3akoH om 14 Hosi6ps 2017 a.
N 324-®3

Cm. npeodbidywyro pedakuyuro

2) onpegeneHue YNONMHOMOYEHHOrO opraHa cybbekta Poccuiickon depepaummn, a
TaKke Npyn Heo6XoaUMOCTMN YNONHOMOYEHHOW OpraHm3auuuy;

3) KoopAaMHaumMsa [eATenbHOCTM MOCTaBLUMKOB COLManbHbIX YCNyr, OOLEeCTBEHHbIX
OpraHn3aunin N MHbIX OpraHn3aunini, OCyLLECTBNAIOWNX OeATENBHOCTb B cdhepe coumnanbHOro
obcnyxusaHus, B cybbekte Poccurckon ®epepauuu;

4) yTBEpXOEHWe pernameHTa MeXBEJOMCTBEHHOMO B3aMMOOENCTBUA OpraHoB
rocygapctBeHHoM Briactm cybbekta Poccuiickon depgepaumm B CBA3WM C  peanusaumen
nonHomoumn cybbekta Poccunckon ®egepaumm B cepe coumanbHOro obcnyxmBaHus;

5) yTBEpXOeHMe HOPMaTMBOB LUTATHOM YWUCIIEHHOCTM OpraHu3auun coumanbHOro
obcnyxuBaHua cybbvekta Poccuiickon ®Pepepauuun, HOpMaTMBOB 0OBECNEYEHUSs MSATKUM
WHBEHTApeM W MAOWaabio XWUMbIX MOMELLUEHMA NpU NPEeaoCTaBNEHUN coumanbHbIX YCnyr
YKa3aHHbIMU OpraHn3aumsiMu;

6) yTBepXOeHMe HOPM MNUTaHUA B OpraHusaumsax coumanbHoro obcnyXxunBaHus
cybbekTa Poccuiickon ®egepaunu;

7) cdbopmMMpoBaHME M BedeHMe peecTpa NMOCTaBLUMKOB couunarbHbIX YCNyr U perucrpa
nony4arenen coumanbHbIX YCNyT;

8) paspaboTka, (pnHaHcoBoe obecrnevyeHne M peanu3aumsa permoHarbHbIX NporpamMm
coumnanbHoro o6cnyXMBaHus;

9) yTBepxxaeHne 3akoHOM cybbekta Poccumnckon degepaumm nepeyHs coumanbHbIX
yCcnyr, NnpeaocTaBnsgeMblX NOCTaBLLMKaMK coupnarnbHbIX YCAYr, C y4ETOM NPUMEPHOro NepeYyHs
coumanbHbIX yCnyr No Buaam coumanbHbIX YCIyr, yTBEPXK4AaeMOoro B COOTBETCTBMM C MYHKTOM
3 yactu 1 ctateu 7 HacTosiwero PenepanbHOro 3aKOHa;

10) yTBepXOeHwe nopsigka NpeaocTaBNeHUs coumanbHbIX YCNyr MnoCTaBLUMKaMU
coumanbHbIX YCIyr;
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11) ycTaHoOBreHvWe mnopsigka yTBepXAeHUs TapudOoB Ha couuanbHble YCnyrM Ha
OCHOBaHWM NOAYLLUEBbIX HOPMATMBOB (PMHAHCUMPOBAHMWS COLMATbHbIX YCNYT;
FAPAHT:

CmM. MeToanyeckme pekoMeHgauumn no pacyeTy nogyLleBblX HOPMATUBOB (PMHAHCUPOBaHNSA
coumarnbHbIX YCIyr, yTBepXaeHHble rnoctaHoBneHuem [lpasutensctBa PP oT 1 aekabps
2014 r. N 1285

12) yTBepxaeHue nopsaka  OpraHuM3auum — OCYLLECTBMEHUST  PEerMoHaribHOro
rocygapCTBEHHOro KOHTpons (Hags3opa) B cdpepe coumanbHOro obcnyxXmBaHnsa ¢ ykasaHUeMm
opraHa cybbekta Poccuiickon degepaunn, ynosIHOMOYEHHOTO Ha OCYLLECTBIIEHME TaKoro
KOHTpONS;

13) ycTaHOBneHMe npefenbHOM  BENWYUHBbI  CpeaHedyleBOoro  goxoga  Angd
npegocTaBneHns coumnarnbHbiX ycnyr 6ecnnaTtHo;

14) yTBEpxaeHue pasmepa nnatbl 3a NpegocTaBfieHne coumanbHbIX YCNyr U nopsgka
ee B3VMaHus;

15) obecneyeHune becnnaTtHoOro gocrtyna K MHdgopmaumMm 0 noctasLuKax coumanbHbIX
ycnyr, nNpefocTaBfisieMblX UMW coumarnbHbIX YCrnyrax, Buaax couuanbHbIX YCryr, CpOKax,
nopsiake n 06 ycrnoBuax Ux NpegoctaBneHunsl, 0 Tapudax Ha 3TU ycnyrn, B TOM Yncne Yepes
cpeacTBa MaccoBOW MHopMauumu, BKIoYasa pasMelleHne MHgopmMaumMm Ha oduumarnbHbIX
cantax B ceTn "MIHTepHeT";

16) ycTtaHoBNeHWe Mep coumanbHOW MNOAOEPXKKA U CTUMYNMpPOBaHMUS pPabOTHMKOB
opraHusaumn coumanbHoOro obcnyxmnsanusa cybbekra Poccurckon ®egepaumu;

17) opraHusaums npodeccmoHanbHOro obyveHns, npogeccruoHanbHoro obpasoBaHms
W OONOSTHUTENBHOrO  npodeccuoHanbHOro obpasoBaHna PabOTHUMKOB  NOCTaBLUMKOB
coumanbHbIX YCnyr;

18) BegeHne yyeTa M OTYETHOCTU B cdhepe coumanbHOro obcnyxmBaHnsa B cyObekTe
Poccuinckon ®epepaunu;

19) ycTaHoBneHve nopsigka peanus3auum nporpaMm B cdepe  coumanbHOro
o6Cny>XMBaHMA, B TOM YUCHE MHBECTULMOHHBIX NPOrpamM;

MHdopmaumsa 06 nameHeHusax:
[MyHkm 20 usmeHeH ¢ 1 mass 2018 a. - @edeparbHbit 3akoH om 5 ghegparnsa 2018 e. N 15-03

Cwm. 6ydywyro pedaKkyuro

20) opraHusauMsi nNOLAEPXKKM couUMaribHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHumsaumn, GnarotBoputenenm u [OO6POBONbLEB, OCYLLUECTBAKLWMX OEATENbHOCTbL B
chepe coumanbHOro obenyxmneanusa B cybbektax Poccurickon degepaumm B COOTBETCTBUM C
deaepanbHbIMM 3aKkoHaMM U 3akoHamMu cybbekToB Poccuinckon depepaumm;

21) paspaboTka 1 peanusaumss MEPONPUATUA NO (POPMUPOBAHUIO N Pa3BUTUIO PbIHKA
coumanbHbIX YCnyr, B TOM 4uCne N0 pPasBUTUIO HEroCcygapCTBEHHbLIX OpraHu3auuin
counarnbHoro obcnyxmBaHus;

22) paspaboTtka ¥ anpobauus MeToauK M TexHonorui B cdepe coumanbHOro
obcnyxunBaHus;

23) yTBepXOeHWe nopsgka  MeXBEOOMCTBEHHOrO  B3aMMOOENCTBUSA  OpraHoB
rocygapctBeHHon Bnactu cybbektoB Poccuinckon dPepgepaumm npuv  npegocTaBrieHun
coumarbHbIX YCryr U counanbHOro COnpPoOBOXAEHWS;

24) yTBEpXOeHWe HOMEHKNaTypbl OpraHuMsauun couunanbHOro ob6cnyXuBaHus B
cybbekTe Poccuiickon ®egepaunu;

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM  3akoHomM om 21 uwona 2014 2. N 256-@3 cmambss 8 Hacmosuwezo

®edeparsibHo20 3aKoHa dorosiHeHa rnyHKkmom 24.1, ecmynarowum 8 cuny ¢ 1 sHeaps 2015 e.
24.1) cospgaHue ycrnoBuW [Ons OpraHu3auuMM NpoBEAEHUS HEe3aBUCUMOW OLIEHKM
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KayecTBa OkasaHus yCryr opraHusaunsiMm coumanbHOro 06cnyXmBaHus;
25) WHble NONHOMOYMS, MpPeayCMOTPEHHble HacToswmMm PeaepanbHbIM 3aKOHOM U
Apyriumn deaepanbHbIMU 3aKoOHaMW.

Mnaea 3. NMpaBa n o6sa3aHHOCTM Nony4yaTtenen coymanbHbIX YCNyr

Cratba 9. [lpaBa nonyyatenen coumanbHbIX yCnyr
FAPAHT:

CM. KoMmeHTapum k ctaTbe 9 HacToswero ®egepanbHOro 3akoHa

MonyyaTtenu couunarnbHbIX yCnyr UMET NpaBo Ha:

1) yBaXutensHoe 1 rymaHHOEe OTHOLLEHUE;

2) nonyyeHme 6GecnnatHO B OOCTynHoum dopme MHGopMauumM O CBOMX MNpaBax W
00513aHHOCTAX, BMAax coumanbHbIX YCIyr, cpokax, nopsgke un o6 ycnoBuax ux
npegocTaBneHnsa, o Tapudax Ha atM ycnyrm m 06 ux CTOMMOCTM Ana nonydvartens
coumarnbHbIX YCRyr, O BO3MOXHOCTU nosfiydeHust 3aTux ycnyr 6ecnnatHo, a Takke O
nocTaBLLMKaX counasnbHbIX YCIyr;

3) BbI6Op NocTaBLMKa UM NOCTaBLUUKOB COLUMArbHbIX YCIYT;

4) oTKa3 OT NpeJocTaBNeHNsa counarbHbIX YCyT;

5) 3awmnTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATESTbCTBOM
Poccuinckon ®epepaunn;

6) yyacTue B COCTaBfeHUN MHAMBUAYaANbHbIX NporpamMm;

7) obecneyeHne ycnoBuin NpebbiBaHUSA B OpraHn3aumsx coumanbHOro obcnyxmBaHus,
COOTBETCTBYHLLMX CAHUTAPHO-TUTMEHNYECKUM TPeBOBaHUAM, a TakKe Ha Hagnexalwum yxoga;

8) cBoboaHOEe nocelleHre 3aKOHHbIMU NpeacTaBUTeNnamMun, agBokaTtamu, HoTapuycamu,
npeacraBuTensaMmn obLEeCTBEHHbIX U (UNIM) MHBIX OpraHn3auum, CBSILLEHHOCYXUTENAMU, a
TaKke poACTBEHHUKaMWN 1 OPYrMMU NLamMu B JHEBHOE U BeYepHee BpeMs;

9) couuwanbHOe COMpoBOXAEeHMEe B COOTBETCTBUM CO CTaThben 22 HacToswero
depneparnbHOro 3akoHa.

CraTtbsa 10. O6sa3aHHOCTK nony4aTenen counanbHbIX yCnyr
FTAPAHT:

CMm. kommeHTapum k ctatbe 10 HacTosiwero ®eagepanbHOro 3akoHa

MonyyaTenu coumanbHbIX yCnyr 06a3aHbl:

1) npepocTaBnsATb B COOTBETCTBMM C HOPMATMBHbIMW MPAaBOBbIMW akTaMm cybbekTa
Poccunckon depepaumm cBefeHUss U OOKYMEHTbl, Heobxogumble AOns npefocTaBneHus
coumnanbHbIX YCyT;

2) cBOEBPEMEHHO MHGOPMUPOBATL MOCTaBLUMKOB COLMaribHbIX ycrnyr 06 nameHeHun
obcToATenbLCTB, 00yCcnoBNMBaKLWMX NOTPEOHOCTL B NPEAOCTaBIEHMM COLMAnbHbIX YCNYT;

3) cobnogatb YycrnoBua QOoroBopa O NpefoCTaBfieHMM  coumaribHbIX — YCNYT,
3aKMNKYEHHOro C MNOCTaBLUMKOM CouMaribHbIX YCIyr, B TOM YUCie CBOEBPEMEHHO N B MOSTHOM
obbemMe onnadmBatb CTOMMOCTb MPEAOCTaBfEHHbIX CcouManbHbIX  yCNyr npu  ux
npegocTaBneHnmn 3a nNnaTty unm YacTUYHyK nnary.

naBa 4. lNpaBa, 06593aHHOCTN N UH(POPMALIMOHHAA OTKPbITOCTb NOCTaBLYMKOB
coumarnbHbIX ycnyr

CraTba 11. MpaBa NoCTaBLMKOB CoLMArnbHbIX YCryr
FAPAHT:



CMm. kommeHTapum k ctatbe 11 HacTosiwero ®egepanbHOro 3akoHa

1. MocTaBLUMKN coumanbHbIX YCNnyr UMeT npaso:

1) 3anpawvBaTb COOTBETCTBYIOLUME OpraHbl rOCy4apCTBEHHOW BMactu, a Takke
opraHbl MECTHOro camMoyrnpasfieHUa W rnonyyvyatb OT YKa3aHHbIX OpraHoB WHgopmMaumio,
Heobxo4MMyt0 ANst OpraHn3auumn coumanbHOro 0b6cnyXMBaHus;

2) OoTkasaTb B NpeaoCTaBrieHNN CoLManbHOM YCIyrn nonyvaTesnto coumarnbHbIX yCnyr B
crnyyae HapyweHus WM YCroBWUW [[OroBopa O MpefoCTaBfeHun couunanbHbIX —YCnyr,
3aKNKYEHHOro C nonyyartesieM couuasibHbIX YCIyr UM ero 3akOHHbIM npeactaBuTenem, a
Takke B criyyae, npegyCMOTPeHHOM YacTblo 3 cTaTbn 18 HacToswero ®efepansHOro 3akoHa;

3) ObiTb BKMOYEHHBIMM B pPEEcCTp MOCTaBLUMKOB couManbHbIX YCnyr cybbekTa
Poccuinckon ®epgepaunu;

4) nony4yaTtb B Te4eHue AByx paboumx gHen NHpopmMaLnio O BKNHOYEHUN UX B NEPEYEHDb
pekoMeHayeMbIX NOCTaBLLMKOB COLManbHbIX YCyr.

2. [loctaBlWMKM coumarnbHbIX YCyr BnpaBe nNpefocTaBnATb rpaxgaHaMm no ux
XernaHuo, BbIpaXXEHHOMY B [MMUCbMEHHOM WMAW 3MEeKTPOHHOW opMme, LOMONHUTENbHbIE
coumanbHble ycnyru 3a nnary.

CraTtbsa 12. O6543aHHOCTM NOCTABLLMKOB COLManbHbIX yCryr
FAPAHT:

CM. koMmMeHTapumn K cTaTbe 12 HacToswero ®efepansbHOro 3akoHa

1. MNMocTaBLWMKM coumanbHbIX yCnyr 06a3aHbl:

1) OCyLeCcTBNATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacTodAwmMm deaepanbHbim
3aKOHOM, Jpyrumun defepanbHbiMWU  3aKOHaMK, 3akoOHaMW U MHbIMW  HOPMaTUBHbLIMU
npaBoBbIMK akTaMu cybbekTa Poccunckon degepaunm;

2) npegoctaBnsATb coumarnbHble YCrAyr nofsiydyatendam  coumasnbHbIX — yCcnyr B
COOTBETCTBUN C UHOMBUAYASTbHLIMW NPOrpaMmMamu 1 ycrioBUSMU JOroBOPOB, 3aKIHYEHHbIX C
nosiy4atendamum couuanbHbIX YCAyr UAW UX 3aKOHHbIMW MpeacTaBUTENsIMU, Ha OCHOBaHWU
TpeboBaHuin HacToswero ®eaepanbHOro 3akoHa;

3) npegocTaBnAaTb CPOYHble coumasribHble YCIyrm B COOTBETCTBUM CO cTaTben 21
HacToswero ®efepansHOro 3aKoHa;

4) npepoctaBndatb 6ecnnatHO B AOCTYNHOW cbopme nonyyaTensMm couuanbHbIX YCryr
UM NX 3aKOHHbIM MpPeacTaBuUTENsM MHAOPMaLmMio 06 Mx npaBax M 06A3aHHOCTAX, O BMAAX
coumarnbHbIX YCIyr, cpokax, nopsake u 06 ycnosBuax ux npegocTaBrieHnsi, 0 Tapudax Ha aTu
ycnyrm M1 o6 ux CTOMMOCTU Anis nonydatensd coumasnbHbiX ycnyr nmbo O BO3MOXHOCTU
nony4yartb nx 6ecnnaTHo;

5) ncnonb3oBaTtb UHOPMALUIO O NoryvyaTensax coumnanbHbIX YCyr B COOTBETCTBUN C
YyCTaHOBIEHHbIMU 3akoHopaTensctBoM Poccunckon defepaumm 0 nepcoHarnbHbIX LaHHbIX
TpebOoBaHNAMU O 3aLUMTE NEePCOHaNbHbIX OAHHbIX;

6) npefocTaBnATb YNOSTHOMOYEHHOMY opraHy cybbekta Poccunckon ®epepauunu
MHdopMauuio aAna GopMMpoBaHNA pernctpa rnonydaternen coumanbHbIX YCNyr;

7) OCyLllecTBnATb cCouManbHOE COMPOBOXAEHWE B COOTBETCTBUM CO CTaThben 22
HacTosLwero ®efepansHOro 3akoHa;

8) obecneuvBaTb nosiydatendam coumnanbHbIX YCAyr COOENUCTBME B MPOXOXKAEHUN
MeAMNKO-CoLManbHOM 3KCNepTusbl, MNPOBOAMMOM B YCTAHOBMIEHHOM 3aKOHOLAaTeNbCTBOM
Poccunckon depepaumm nopsigke denepanbHbiIMU  yUPEXOEHUSMU  MeaNKO-CoLManbHOM
3KCNepTu3bl;

9) npepocTtaBnATb nonyvaTtensaMm coumanbHbIX YCAyr BO3MOXHOCTb MOSb30BaTbCS
ycriyramu cBsi3u, B TOM 4ucne cetun "HtepHeT" n ycnyramm no4TOBOW CBA3W, NPU NONyYeHUn
yCrnyr B OpraHm3aumsx coumnanbHoro obcnyxmBaHus;

10) BbIAENATH Cynpyram, NPOXMBaLLMM B OpraHM3aumm counanbHOro ob6cnyXxmBaHums,
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N301IMPOBAHHOE XUIoe NomeLleHne Ans COBMECTHOrO NPOXNBaHUS;

11) obecneuymBaTb nonyvaTtensaM coumnanbHbIX YCMyr BO3MOXHOCTb CBOOOAHOMO
noceLLeHns nx 3aKOHHbIMU npeacTaBUTENAMN, afBokaTtamu, HOTapuycamu,
npeacrtaBuTeNnamMmn OBLLECTBEHHbIX U (UMW) MHBbIX OpraHn3aunin, CBALLEHHOCYXUTeNsaMu, a
Takke poaCTBEHHUKaMU U ApYrMMy NuuaMun B JHEBHOE U BeYepHee BpeMS;

12) obecneunmBaTtb COXPaHHOCTb JIMYHbLIX BeWen W LEHHOCTEN nonyyaTenen
counarnbHbIX YCNyT;

13) UCNONHATL UHble 06S3aHHOCTU, CBA3AHHbIE C peanu3auuen npae nosiyyatenen
coumanbHbIX YCINyr Ha coumanbHoe obcnyxmBaHue.

2. MNocTaBLUmMKM coumanbHbIX YCNYr NpU okasaHuu coumnanbHbIX YCIyr He Bnpase:

1) orpaHu4mBaThb npaBa, cBOOOAbI U 3aKOHHbIE MHTEPECHI Monyvatenen coumanbHbIX
ycrnyr, B TOM 4ucrie npu UCNosib30BaHWUM NeKapCTBEHHbIX MpenapatoB ANd MeauLUHCKOro
NPUMEHEHNS;

2) npuMeHATb U3NYEecKoe WU MCUXOSIONMYECKoe Hacunme B OTHOLUEHUU
nosiyyatenen coumnanbHbIX yCnyr, AonyckaTb UX ockopbneHune, rpyboe obpalieHne ¢ HUMu;

3) nomewaTb AeTEN-UHBANUOOB, HE CTpPaAatloLMX NCUXNYECKUMUN paccTponCcTBamMu, B
CTauuoHapHble opraHusauuMmM coumarnbHoro obcnyxmBaHus, npeaHasHavyeHHble  Ons
AeTen-nHBanuaoB, cTpagalowmnx NCMXMYECKMMN paccTporncTBaMmm, 1 HaobopoT.

CraTba 13. MIHpopMaLMOHHas OTKPbITOCTb NOCTaBLUMKOB COLMarbHbIX YCryr
FAPAHT:

CM. kommeHTapumn K ctaTbe 13 HacTosiwero ®egepansHOro 3akoHa

1. MNMocTaBWmKn coumanbHblX yCnyr opmMupytoT obLeaocTynHble MHAOPMaLNOHHbIE
pecypcbl, cogepxaiwime nHpopMaumio 0 AeATeNbHOCTU 3TUX NOCTaBLUMKOB, U obecnevnsaloT
AOCTYN K AaHHbIM pecypcam NocpeaCTBOM pa3MeLleHUs UX Ha MHPOPMaLMNOHHbBIX CTEHOAX B
NMoMeLLEHNAX NOCTaBLLMKOB CoLUManbHbIX YCyr, B CpeacTBax MaccoBon MHopMaumn, B CETH
"MHTepHeT", B TOM u4ucne Ha oduuymanbHOM canTe opraHmsaumm CcounanbHOro
obcnyxnBaHus.

2. TlocTaBWwMKM coumanbHbIX Yycnyr obecneymBaloT OTKPbITOCTb W OOCTYMHOCTb
MHdopMaLunu:

1) 0 pgaTe rocygapcTBeHHOM peructpauummn, ob ydpegutene (yypeautensix), 0 Mecrte
HaxoxaeHus, dunuanax (MpyM WX Hanuuum), pexunme, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n ob agpecax 3NeKTPOHHOWN NOYThbI;

2) 0 CTpyKType 1 06 opraHax ynpaBneHus opraHmsaunmn coumnanbHOro oocnyXnBaHus;

3) 0 hopMme coumanbHOro oBCnyXnBaHus, BUOaAxX coumanbHbIX ycnyr, nopsgke n o6
YCnoBuAX UX NpegocTaBreHuns, o Tapudax Ha counarnbHble YCIyru;

4) O 4MCNEHHOCTM nonyvaTtenenm coumanbHbIX Ycnyr no d¢opmMam coumnanbHOro
obcnyXmMBaHNA M BUOaM coumanbHbIX YCNyr 3a cyeT OKeTHbIX acCUrHoBaHWn BroaKeToB
cybbektoB Poccunckon depgepaumm M B COOTBETCTBMM C AOroBOpamMu 3a CYET CpeacTts
dU3NYECKMX NUy, 1 (MNnN) KPUANYECKNX NNLL;

5) o pykoBoguTene, ero 3aMecTuTensix, pykoBoguTensax punuanos (Npu nx Hanu4um),
O MNepcoHanbHOM cocTaBe paboTHMKOB (C ykasaHMEM C MX corfnacus ypoBHS obOpa3oBaHus,
KBanudukaumm v onbita paboTbl);

6) 0 mMaTepuanbHO-TEXHMYECKOM obecnedeHnn nNpenocTaBfieHUst coumanbHbIX YCyr
(Hannune o6opyaoBaHHbLIX MOMELLEHUA ANA NPenocTaBfeHUst coumanbHbIX YCNyr, B TOM
yncne 6mbnmnotek, o6BHLEKTOB CropTa, HanuuMe cpeactB obyyYyeHUa M BOCMUTaHUS, YCIOBUS
nutaHmss n obecneveHne oxpaHbl 340POBbsA MonyvaTenen coumanbHbIX YCNyr, OOCTyn K
WMH(OPMaLNOHHBIM cucTeMam B chepe coumanbHOro obenyxmsanmsa n cetn "MIHtepHeT");

7) 0 Konu4yecTBe CcBOOOAHLIX MECT ANdA npuemMa nonyyaTenen couunanbHbIX yCryr no
dopmam coumanbHOro obcnyxmBaHus, UHAHCUPYEMbIX 3@ CYET BHOAKETHBLIX aCCUrHOBaHUM



GrogxetoB cybbektoB Poccuiickon Pefepaummn, a Takke onnadvBaeMblX B COOTBETCTBUM C
A0roBopamMu 3a c4HeT CpeacTB PU3MYECKUX NULL N (MNKN) FOPULANYECKUX NNLL;

8) 06 obbemMe npegocTaBnsieMblX CouManbHbIX YCNYr 3a cyeT OaXKeTHbIX
accurHoBaHunm 6GrogxketoB cybbektoB Poccuickon Pepepaumm M B COOTBETCTBUU C
AOroBOpaMu 3a CHET CPEeACTB (PM3MYECKUX NUL U (UNK) IOPUONYECKUX NUL;

9) 0 HanuuMM T§UUEH3UM Ha OCYLIECTBMEHWE OEeATENbHOCTW, MoASiexallen
NNLUEH3MPOBaHMIO B COOTBETCTBUM C 3akoHoaTenscTBOM Poccuinckon degepaumm;

10) 0 bMHAHCOBO-X03ANCTBEHHOW OEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsgka Ans nonydyatenen coumanbHbIX YCIyr,
npasuiax BHyTPEHHEro Tpy4oBOro pacnopsika, KonnekTMBHOM JOroBopeE;

12) 0 Hanu4un NpegnucaHnin OpraHoB, OCYLLECTBASOLWNX roCcyaapCTBEHHbIA KOHTPOSb
B cdoepe coumanbHOro obcnyKmBaHus, 1 0OT4€TOB 00 MCNOSTHEHUN YKa3aHHbIX NPeAnNCaHui;

MHdopmaumsi 06 nsMeHeHmsix:

®edeparnbHbim 3akoHom om 21 uronsa 2014 2. N 256-®3 yacmb 2 cmambu 13 Hacmosiwezao
®edeparnbHo20 3aKoHa 0orosiIHeHa nyHkmom 12.1, ecmynarowum 6 cusy ¢ 1 aHeaps 2015 a.

12.1) 0 npoBegeHMN HE3ABUCMMOWN OLIEHKM KayecTBa OKasaHWs YCIyr opraHm3aumsmm
coumnanbHoro obcnyxumBaHusl, KoTopad onpeaenseTcs YnosIHOMOYEHHbIM defepanbHbIM
OpraHoOM MCMOMHUTENBbHOW BNacTy;

13) 06 nHoM MHopmaLmuK, KoTopas pasmellaeTcs, onybnMKoBbIBAETCA MO peLleHnto
nocTaBLLMKa coumanbHbIX yCryr n (Mnun) pasmelleHue, onybrnmkoBaHMe KOTOPOW SBMAIOTCS
obsi3aTenbHbIMU B COOTBETCTBUM C 3akoHoAdaTenbcTBoM Poccurckon denepaunu.

3. NHpopmaums n OOKYMEHTbI, yKa3aHHble B YacTu 2 HacToswen ctatbu, nognexar
pasMeLLeHno Ha ouumnanbHOM canTe nocTasLmKa coumasnbHbiX yenyr B cetn "MIHTepHeT" n
OOHOBNEHUIO B TeuyeHue pecAtn paboumx OHen CO AHS WX CO3[4aHus, MNOSTyYeHUs wunu
BHECEHMSI B HUX COOTBETCTBYIOLUUX M3MEHEHUW. [1opsaok pasMelleHns Ha oduumnanibHOM
canTe MnocTaBLMKa coumanbHbiX ycnyr B cetn "MHtepHeT" n obHoBneHus nHdopmauun ob
3TOM MOCTaBLMKe (B TOM 4UCNe coAepxaHue ykasaHHoM uHdopmauum n dgopma ee
npegocTaBneHns) yTBEPXAaeTca YNOMHOMOY€EHHbIM deneparnbHbIM OpraHom
NCMONHUTESNTbHOW BiacTu.

4. Ytpatuna cuny ¢ 6 mapta 2018 r. - ®egepanbHbii 3akoH OT 5 aekabps 2017 r.
N 392-03

MHdopmaums 06 nameHeHusix:

CwMm. npeodbidywyto pedakyuro

naBa 5. NMpepoctaBneHune counanbHOro o6cnyXxuBaHus

MHdopmaums 06 naMeHeHusix:

Cmamebs 14 usmeHeHa ¢ 13 gpegpars 2018 a. - @edeparibHbIl 3akoH om 14 Hos6ps 2017 e.
N 324-®3

Cwm. npeodbidywyro pedakyuro
CraTtbsa 14. ObpalleHne o npeaocTaBneHMm coumanbHOro obcnyxmBaHms
TAPAHT:

CM. KommeHTapum K ctatbe 14 HacTosiero ®eagepanbHOro 3akoHa

OcHoBaHMEM aOns paccMOTPEHMst Bompoca O MpedoCcTaBfeHMuM  coumanbHOro
obCcnyXmMBaHNA SBMSETCS NO4aHHOE B MUCbMEHHOW WNN 3NEKTPOHHON dhopme 3asiBNeHue
rpakgaHuWHa WM ero  3aKOHHOro npeacTaBUTeENnd O NPeaoCTaBNEeHUM  COouManbHOro
obcnyxmBaHna nmnbo obpalleHne B ero WHTepecax WHbIX rpaxgaH, obpalleHve
roCcydapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CamoyrnpaBneHus, OOLLEeCTBEHHbIX
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00beguHEHNN HENOCPeACTBEHHO B YMNOSIHOMOYEHHbIM oOpraH cybbekta Poccuickon
depepaumm UNU  YNONMHOMOYEHHYIO OpraHusaumio nmMbo nepedaHHble 3asiBfieHne  unu
obpalleHne B paMKax MexxBeJoOMCTBEHHOIO B3aMMOOENCTBUS.

Cratbsa 15. I'Ip|/|3HaH|/|e rpaxgaHmHa Hyxgarownmca B counarnbHOM O6CJ'Iy)Kl/IBaHI/Il/I
FAPAHT:

CM. KommeHTapum k ctaTbe 15 HacTosiwero ®eaepanbHOro 3akoHa

1. [paxxgaHuH NpU3HaeTCs HyXdawwmmcs B coumanbHOM O6CnyXmBaHuUM B cry4ae,
€eCnn CyLLEeCTBYIOT cregylowme obCcToATeNnbCTBa, KOTOpble yXyAwatT UM MOryT yXyawnTb
YCIOBWSA €ro XN3HeaesaTenbHOCTU:

1) nonHaa MM YacTuyHas yTpata CnocoBHOCTM NMBO BO3MOXHOCTU OCYLLECTBIATH
camoobcnyxusaHne, CaMOCTOATENbHO NepeaBuraTbCs, obecnednBaTb OCHOBHbIE XXU3HEHHbIE
notpebHoCcTH B cuny 3abonesBaHus, TpaBMbl, BO3pacTa Uin Hanuyns MHBanuMaHOCTY;

2) Hanuyue B CeMbe UHBanNuaa Unn MHBanuaoB, B TOM Yncne pebeHka-uHBanuaa unu
AeTeN-MHBaNNAOB, HY>KAAKLWMXCA B MOCTOSTHHOM MOCTOPOHHEM YXOAE;

3) Hanuune pebeHka wnn geTen (B TOM YMCME HaxXOOSALWMXCA MOA4  OMeKown,
noneyYnTeNbCTBOM), UCMbITbIBAKOLLMX TPYAHOCTM B COLMarnbHON agantauum;

4) OTCyTCTBME BO3MOXHOCTU obecnevyeHnsa yxoga (B TOM 4MCe BPEMEHHOro) 3a
MHBaNMAom, pebeHKoM, 4eTbMU, a Takke OTCYTCTBUE NOMNEYEHUs Hag HUMU;

5) Hanuune BHYTPUCEMENHOIrO KOHSIMKTA, B TOM YMUCE C NUUAMU C HAPKOTUYECKOM
WUNN ankorofibHOM 3aBUCMMOCTbIO, NULAMK, UMEKLWMMN MNPUCTPAcTUE K a3apTHbIM urpam,
nvuamu, cTpagarowmmMm NCUXMYECKMMN paccTporMCTBaMu, Hanmyme Hacunms B CeMbe;

6) OoTcyTCTBME OMpeneneHHoro MecTa >XUTenbCTBa, B TOM 4ucfe Yy nvua, He
AOCTUrLLIero Bo3pacTa AsaguaTty Tpex fieT 1 3aBepLumsLUero npebbiBaHne B opraHmMsaumm ang
neTen-cupoT 1 geTten, octaBlumxcs 6e3 nonevyeHns poguteneu;

7) oTcyTtcTBUE paboTbl M CPEACTB K CYLLLECTBOBAHWIO;

8) Hannume WHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHLIMW MPaABOBLIMW aKTaMu
cybbekta Poccunckon degepaumm npuaHaHbl yxXyglawwyMMn UNuM CnocCoBHbIMU yXyaLWNTb
YCIOBUSA XXN3HEOEATENbHOCTM rpaXxaaH.

MHdopmaums 06 naMmeHeHusIx:

Hacmb 2 usmeHeHa ¢ 13 ¢eepansa 2018 e. - @edeparibHbit 3akoH om 14 Hos6ps 2017 e.
N 324-03

Cwm. npeldbidywyro pedakyuro

2. YNonHOMOYeHHbIN opraH cybbekta Poccunckon degepauum nnu ynoniHOMoOYeHHas
opraHmM3aums NPMHUMaKT pPeLleHne 0 NPU3HaHUM rpaXxaaHUHa HyXXaarLWwuMcs B coumnanbHOM
obcnyxusaHun nmbo 06 oTkase B coumanbHOM 06CnyXMBaHUM B TeYEHNe NATU paboumx gHen
C paTtbl nogayn 3asereHus. O NPUHATOM peLleHUn 3asBuTenb WHAPOPMUPYETCA B
NMMCbMEHHOWN U 3NeKTPOHHON dhopMe. PelleHne 06 okazaHUM CPOYHbIX coumaribHbIX yCnyr
NPUHUMAaETCs HEMeLEHHO.

3. PeweHne o6 oTkase B couuanbHOM 0BCnyXMBaHUM MOXET ObiTb 06KanoBaHO B
cyanebHom nopsgke.

Cratbsa 16. MnanBmnagyaneHasa nporpamma
FTAPAHT:

CM. KommeHTapum Kk ctaTbe 16 HacTosiwero ®egepanbHOro 3akoHa
1. InamBnayansHas nporpaMmma siBNAeTcd OOKYMEHTOM, B KOTOPOM YKasaHbl dpopma
coumnanbHoro obcnyxuBaHusi, BuAbl, O0OBbEM, NEPUOOMYHOCTb, YCMOBUA,  CPOKM
npegocTaBieHNa couunarnbHbIX YCNyr, NnepeyvyeHb PpeKkoMeHOyeMblX NOCTaBLUUMKOB COLMaribHbIX
yCnyr, a TaKKe MeponpuaTUsa no coumanbHOMY COMPOBOXOEHUIO, OCYLLUECTBAeMble B
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COOTBETCTBUM CO CTaThben 22 HacToswero degepanbHOro 3akoHa.

2. nguBmnayanbHasa nporpamMmma coctaBnseTcs ucxoasa us noTpebHoCcTu rpaxkaaHvHa B
coumanbHbIX ycnyrax, nepecmaTpuBaeTca B 3aBUCUMOCTM OT U3MEHEHUSA 3TON NOTpebHOCTH,
HO He pexe YeM pas B Tpu roga. lNepecMoTp MHANBUAYaNbLHOM NPOrpamMmMbl OCYLLECTBIISeTCA
C y4deTOM pe3yribTaToB peann3oBaHHOW NHOMBUAYASTbHOW NPOrpaMmbl.

3. lnguBmayanbHaga nporpaMmma ans rpaxgaHuHa unm ero 3akoHHOro npeacraButens
UMeeT pekomMeHOaTenbHbIA XapakTep, A4S NOCTaBLUMKa coumanbHbIX yCnyr - 06a3aTenbHbIN
Xapakrep.

MHdopmaums 06 naMeHeHusix:

Yacmpb 4 usmeHeHa ¢ 13 gpespans 2018 a. - ®edeparbHbil 3akoH om 14 Hos6ps 2017 e.
N 324-@3

Cwm. npeldbidywyro pedakyuro

4. WHguBugyanoHas nporpamMma COCTaBndeTcs B ABYX 3K3eMnndpax. JK3eMnnsp
WHOMBMAYANbHOW MporpamMmbl, MNOAMUCAHHBIA  YNOSTHOMOYEHHbIM  OpraHoM cybbekTa
Poccuinckon degepaumm nnn ynorHOMOYEHHOW opraHu3auunen, nepegaeTcs rpaxgaHuHy unm
ero 3aKoOHHOMY MNpeaCTaBUTENIO B CPOK He Boree YyeM aecaTb pabounx gHEN Co OHA nogayu
3asiBNEHNS rpakgaHnHa o NpeaoCcTaBleHnn coumanbHOro obenyxmneanusa. Brtopon akaemnnsap
WMHOMBMAYANbHOMW NpOrpamMMbl OCTaeTCA B YMNOSIHOMOYEHHOM opraHe cybbekta Poccuinckon
depepaumm unm B ynoriHOMOYEHHOW opraHmn3aumn.

5. B crnyyae un3sMeHeHMss MecTa XWUTenbCTBa nonyvatens coumasnbHbIX YCIyr
WHOMBMAYaNbHas nporpammMa, COCTaBfiEHHas NO MNPEXHEMY MECTY XUTENbCTBA, COXpaHAET
cBOe [enCTBMe B 0O0beMe nepeyHs coumarnbHbIX YCNyr, YCTaHOBMEHHOro B CyObekTe
Poccuinckon depepaumm no HOBOMY MECTY XWUTenbCTBa, 4O COCTaBNEHUA UHOVBUAYaANIbHOMU
nporpaMmbl MO HOBOMY MECTY XWUTenbCTBa B CPOKM W B MNopsagke, KOTOpPble YCTaHOBSIEHbI
HacToSALLEN CTaTbeN.

CrtaTbsa 17. [loroBop 0 NpeaocTaBreHnn coumnarnbHbiX YCryr
FAPAHT:

CM. koMMeHTapumn K ctaTbe 17 HacToswero ®efepanbHOro 3akoHa

1. CoumanbHble ycnyru npeaocTtaBnsalTCa rpaXxaaHUWHY Ha OCHOBaHMM J0rosBopa O
npefocTaBneHnn coumarbHbIX YCIyr, 3aknio4aemMoro Mexzay MoCTaBLUMKOM coumaribHbIX
ycnyr u rpaxgaHuHOM WNU ero 3akOHHbIM npeacTtaBuTeneM, B TeyeHUe CYTOK C Aartbl
npeacraBneHns HANBMAyanbHOM NporpamMmMbl MOCTaBLUUKY COUMarbHbIX YCIyr.

2. CylleCTBEHHbIMM YCNOBUAMM [O0roBopa O NpedoCTaBfeHUn coumarnbHbIX YCyr
ABIAOTCA MNOJIOXEHUA, onpeaerneHHble UHOMBMAYanbHOW MPorpaMMon, a Takke CTOMMOCTb
couManbHbIX YCNyr B Cnyyae, ecnu OHW NpedocTaBganTCa 3a nNnaTty UM YacTUYHyLo nnary.

3. OTHOLWEeHUS, CBA3aHHbIE C UCMOMHEHMEM OOroBOpa O NpeaoCTaBneHnn coumanbHbIX
ycnyr, perynupyroTcs B COOTBETCTBUM C 3aKkoHOAaTeNnbCcTBOM Poccunckon ®epepaunu.

Cratba 18. OTka3s oT coumnansHOro obcnyxmsaHus, coLumanbHON ycnyru
FAPAHT:

CM. KommeHTapuu K ctaTbe 18 HacToswero ®enepanbHOro 3akoHa

1. [paxgaHuUH WNM ero 3akOHHbIM npeAcTaBuUTeNb MMeeT npaBO OTKasaTbCA OT
coumnanbHoro obcnyxmBaHud, couuanbHon ycnyrn. OTkas odopmngeTcs B MUCbMEHHOWN
dopMe 1 BHOCUTCHA B MHOUBUAYASbHYIO MporpamMmy.

2. OTkas nony4yatensa coumasnbHbIX YCRyr WUAW ero 3aKoHHOro npeactaBuTens oT
coumanbHoro obcnyxmBaHus, couunanbHOW ycnyrm ocBoboxgaeT YNONHOMOYEHHbIM OpraH
cybbekTa Poccunckon degepaumm 1 NOCTaBLUMKOB COLMAribHbIX YCNYr OT OTBETCTBEHHOCTU
3a npefocTaBrieHne coumanbHOro 06CNy>XMBaHNA, CounarnbHOWM YCyT.
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3. MpaxgaHvHy unu nonydaTtento coumanbHbIX YCryr MOXeT ObITb OTKa3aHoO, B TOM
4yucre BpEMEHHO, B NpefoCTaBfeHnn coumarnbHbIX YCNyr B CTaUMOHapHOM hOpMe B CBA3M C
HanmMyMeMm  MeOVUMHCKUX  MPOTUBOMOKa3aHUW, repeyeHb  KOTOPbIX  yTBepxaaeTcs
deneparnbHbIM  OpraHOM  UCMOMHUTENbHOM  BNAcTW, OCYLECTBASIOWUM  OYHKUUK 1O
BblpaboTke W peanu3auun rocygapCTBEHHOW MOMAUTMKM U HOPMaTMBHO-MPaBOBOMY
perynmpoBaHuio B cdepe 3apaBooOXpaHeHUSA. Takon OTKka3 BO3MOXEH TONbKO MpU Hanuyuu
COOTBETCTBYHOLLErrO 3aKNOYEHNSA YNOTHOMOYEHHON MeULIMHCKOW OpraHM3auuu.

MnaBa 6. ®opmMbI coumanbHOro o6cnyXnBaHus, BUAabl coumarnbHbIX yCnyr

Ctatbs 19. ®opmbl coumanbHOro o6enyxmnsaHus
FAPAHT:

CM. kommeHTapumn K ctaTbe 19 HacTosiwero degepanbHOro 3akoHa
1. CoumanbHble ycrnyryu npegocTaBnAwTCA MX nofnyyatensam B ¢oopMe coumanbHOro
obcnyXnBaHua Ha OMY, UK B NoslycTauMOHapHON hopMe, Unu B cTaunmoHapHoun oopme.
FAPAHT:

Cwm. TpumepHbIN NOpsOoK NpefoCcTaBrieHns coumanbHbIX ycrnyr B (bopMe coumarnbHOro
obcnyxuBaHusa Ha Aomy, YTBEPXAEHHbIN npukazom MuHTpyaa Poccun oT 24 Hosi6psa 2014 r.
N 939H

Cwm. [MpuvmepHbI NOpSOOK MpefdoCTaBneHus couuManbHbIX YCiyr B NOSyCTauuoHapHOW
dopme coumanbHOro obcnyxuBaHus, yTBEpXKOeHHbIN npukasom MuHTpyga Poccun ot 24
Hos10pa 2014 r. N 938H

Cwm. lNpumMepHbIN NopsAoK NpefoCTaBfiEHMst couManbHbIX YCNyr B CTauuMoHapHOW doopMme
counarnbHOro obcnyXnBaHus, yTBepXxaeHHbln npukasom MuHTpyga Poccum oT 24 Hoa6ps
2014 r. N 935H

2. CoumanbHble ycryrm B MofycTauuMoHapHOM opme npedocTaBnaAlTCs  UX
nonyyatensam opraHmsauunen coumanbHoro obcnyxmBaHusi B onpeaeneHHoe BpeMs CyTOK.

3. CouunaneHble ycnyru B CtauuMoHapHOM dhopMe NpeoCTaBrsalTCa UX nonyvatensam
npu NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ONpeaeneHHbIn MHANBMAYanbHOW NporpaMmmon) nnu
NATUOHEBHOM (B HeAEesto) KPYrfoCyTOMHOM MNPOXMBaHUM B OpraHu3aumMm couunanbHOro
obcnyxusanus. MNMonyyatenn coumanbHbIX yCnyr B cTaumoHapHon dopme obecneumBaroTcs
XUIMbIMU MOMELLEHUAMU, a TaKkkKe NoMeLLeHUs MU Ons NpefoCTaBneHus BUOO0B CoumanbHbIX
ycnyr, NpeayCcMOTPEHHbIX nyHkTamu 1 - 7 ctaten 20 HacTodwero defeparnbHOro 3akoHa.

4. lpu npegocTaBreHMn coumanbHbIX YCAyr B MOfycrauuoHapHou ¢opme unm B
cTaunoHapHon oopme OOMKHbI ObiTb 06ecneYeHbi:

1) BOBMOXXHOCTb COMPOBOXAEHUS MOMyYaTens counanbHbIX YCyr Npyu nepeaBmkeHnm
no TEppUTOPUM OpraHu3aumMm coumanbHOro OOCNYXMBaAHUSA, a TakKKe Mpu MNOSfb30BaHUU
ycnyramu, npegoctaBnsieMbiMy Takon opraHu3aumnen;

2) BO3MOXHOCTb AS151 CAMOCTOSTENBHOrO NepeaBMkeHnst No TeppUToOpuUM opraHmnsaumum
coumanbHoro obcnyxmBaHus, BXoAa, Bblxoda U NepeMeLLeHnNss BHYTPY Takon opraHusaumm (B
TOM Yucrne Ans nepeaBukeHnsa B Kpecrax-konsackax), Ans oTAbixa B cuadavyeM MnosioxXeHun, a
Takke OOCTYMNHOEe pa3MeLLeHne obopyaoBaHus U HOCUTenen nHpopmaumm;

3) AybnupoBaHWe TEKCTOBbIX COOOLLEHUA TOMOCOBbLIMU COOBLLEHUAMMU, OCHALLEHWE
opraHusauum coumanbHOro OBCNY>XMBAHUA 3HAKaMW, BbIMOMHEHHbIMU pPenbedHO-TOYEYHbIM
wpudTom bpanns, o3HakoOMNeHne ¢ nX NOMOLLbI C HAANUCAMW, 3HaKaMn U MHOWU TEKCTOBOM
n rpadpuyeckon uHopmaumen Ha TeppuTOpUM TakoM oOpraHu3auum, a Takke [JOonycK
TudnocypaonepeBoaymka, 4onyck cobak-npoBOAHNKOB;

4) pybnupoBaHue ronocoBon MHGOPMaUMM TEKCTOBOW WHOpMauuen, Hagnucamm u
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(Mnun) cBeTOBbIMU CUrHaNamm, MHOPMUPOBAHME O NPEAOCTaBNASIEMbIX CoLMarnbHbIX YCryrax ¢
MCNONb30BaHMEM PYCCKOrO )XeCTOBOro sidblka (CypaonepeBoaa), AoMYyCK CypaonepeBoayvmKa;

5) okasaHue UHbIX BUOOB NOCTOPOHHEN MOMOLLM.

5. IpaxgaHe u3 uyucna nvd, ocBobOXAaeMblX M3 MeCT nuweHus cBoboabl, 3a
KOTOPbIMW B COOTBETCTBUWM C 3akoHopaTernbcTBoM Poccuiickon Pegepauum ycTaHOBREH
aAMUHUCTPATMBHbIA HaZ30p U KOTOPbIE YACTMYHO MMM MOMHOCTBIO YTPATMIN CNOCOBHOCTL K
camMoobCcnyXunBaHuio, NpyY OTCYTCTBUM MEOMLMHCKUX MPOTUBOMOKA3aHUA U MO UX JINYHOMY
3asBMIEHMIO MPUHMMAKOTCA Ha couumanbHoe obCnyXMBaHWe B CTalMOHapHble OpraHvM3aumm
coumanbHoro obcnyXkuMBaHMs CO creumanbHbIM coumanbHbiM 0bCryXnBaHMEM B mnopsiake,
yCTaHOBIIEHHOM HOPMaTUBHbLIMM NPaBOBbIMK akTamu cybbekToB Poccuiickon Penepauun.

6. Bonpocbl npuema B CTauMoHapHblE OpraHuMsauuyM coumanbHoro obcnyxueaHus U
BbIMUCKM U3 TakMX OpraHusauuin nuul, CTpagarolimx MCUXMYECKUMU pacCcTponcTBamu,
perynupytTcs 3akoHoaaTenscteoM Poccuiickon ®egepaunm o ncuxmaTpuyeckon NOMOLLK.

Cratba 20. Bugbl coumanbHbIX yenyr
FAPAHT:

CM. kommeHTapumn K ctaTbe 20 HacTosiwero ®efepanbHOro 3akoHa

MonyyaTensm coumanbHbIX YCAyr C Y4eTOM WX UHOMBMAYaANbHbIX NOTpebHoCcTEN
npefoCTaBNAKTCA crieayroLume BUabl coumanbHbIX YCIyr:

1) coumnanbHO-ObLITOBbIE, HaNpaBfiEHHblE Ha MNOoAAEPXaHUE XU3HEeOEeATEeNbHOCTH
nosiydyatenen coumnarnbHbIX YCAyr B ObITY;

2) couuanbHO-MeOUUMHCKME, HanpaBfieHHble Ha noagepXaHne u CcoxXpaHeHue
340pOBbsl  noriydatenen coumasnbHbIX yCNyr nyTem opraHu3aumMm yxoda, oOKasaHus
coOoencTBuss B NPOBEOEHMM  O340POBUTESNbHLIX  MEPOMPUATUA,  CUCTEMATUYECKOro
HabnaeHus 3a nonyyaTenamu coumanbHbIX YCNYr ANs BbIBIIEHUS OTKIOHEHUW B COCTOSIHUM
NX 340POBbS;

3) coumanbHoO-Ncuxosiormyeckme, npegycMaTpmBaroline okasaHuMe MnoMoln B
KOpPEKLUMUM NCUXOSTOrMYECKOro COCTOSIHUA NonyYaTenen counanbHbIX YCnyr Ans agantaumm B
coumanbHoOM cpege, B TOM 4uUCfe OKa3aHWe MCUXOSIOrMYeckom MOMOLLUM aHOHUMHO C
ncnonb3oBaHMeM TenedoHa noBepus;

4) couumanbHO-negarorn4yeckne, HarpasfeHHble Ha NpoMUNakTUKy OTKINOHEHUN B
NoBEAEHMM U Pas3BUTUM NIMYHOCTM MofydaTenen coumanbHbIX yCnyr, OPMUPOBAHUE Y HUX
NO3UTUBHBLIX MHTEPECOB (B TOM 4ucre B cdepe Aocyra), opraHusaumio nx gocyra, okasaHue
NMOMOLLIN CEMbE B BOCMUTAHUWN OETEN;

5) coumanbHO-TpyaOBbIE, HanpasfeHHble Ha OKasaHwe NoOMOLLM B TPYOOYCTPOUCTBE U
B pelueHnn gpyrnx npobnem, CBA3aHHbIX C TPY4O0BOW aganTtauunen;

6) coumanbHO-MpPaBOBbLIE, HanpaBfieHHbIE Ha OKa3aHWe MNOMOLUM B  MOMyYeHUn
IOPUANYECKNX YCIyr, B TOM u4ucrne ©OecnnatHO, B 3awuTe npaB W 3aKOHHbIX WHTEPECOB
nosiyyatenen coumnarnbHbIX YCRyr;

7) ycnyrm B UensdAxX MOBbIWEHUS KOMMYHWKaTMBHOIO MOTEHUMana nonyyaTenen
coumarnbHbIX  YCNyr, WMEKLWNX OrpaHUYEHNa KU3HEOEATENbHOCTM, B TOM 4ucne
JeTen-nHBanuaos;

8) cpoYHble coumarnbHble yCnyru.

Cratbsa 21. CpoyHble couunarbHble yCryru
FAPAHT:

CM. KommeHTapuu K ctaTbe 21 HacToswero ®enepanbHOro 3akoHa
1. CpoyHble coumarnbHble YCryrn BKIOYaT B cebs:
1) obecneveHne BecnnaTHbIM rOpsiYnM NUTaHNEM UM HabopamMu NPOAYKTOB;
2) obecneveHune ogexaown, obyBbto U ApyrMMun npegMmeTaMmmn NnepBon He0bBXoaMMOCTH;
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3) cogencTaune B NOMAy4YeHUN BPEMEHHOIO XWUITOro NoMeLLeHus;

4) cogencTeme B NOSTyYEHUN HOPULAMYECKON NOMOLLN B LIENAX 3aLmnTbl NpaB U 3aKOHHbIX
WMHTepeCcoB nosny4yaTenen coumanbHbIX YCNYr;

5) cogencteme B NOsy4eHUN IKCTPEHHOWM MCUXONOMMYECKON NOMOLLN C NPUBIEYEHNEM
K 3TOn paboTe NCUXONOroB 1 CBALLEHHOCYXXUTENEN;

6) NHble CPOYHbIE coumaribHbIe YCIyru.

2. lNpepgocTaBneHnMe CPOYHbIX coumarnbHbIX YCryr B LenaxX okKa3aHUs HeOTIIOXHOW
MOMOLLUM  OCYLLEeCTBRSETCS B CPOKW, OOYCNOBMEHHbIE HYXOAeMOCTbl nosyyaTens
coumanbHbIX ycnyr, 6e3 cocTaBneHns WHAMBUAYaNbHOW nporpamMbl M 6e3 3aknioveHus
AoroBopa O nMpefocTaBneHun coumanbHbiX ycnyr. OcHoBaHWeM [ns npefocTaBrieHus
CPOYHbIX coumarbHbIX YCNyr SBASETCA 3asBrieHe nosiydatens coumaribHbIX YCnyr, a Takke
nonyyeHne OT MeOUUMHCKUX, OobpasoBaTesibHbIX MMM WHbIX OpraHu3auui, He BXOAALMX B
CUCTEMY coumanbHoro obcnyxmBaHus, WHGOpPMaUMM O rpaxgaHax, Hy)XAalwmxcs B
npegocTaBfeHnn CPOUHbIX coumanbHbIX yenyr. MNoaresepxaeHnem npeaocTaBneHnsa CPOYHbIX
coumarnbHbIX YCNyr SBASETCA akT O MNpeaoCTaBfiEHUM CPOYHbIX CoUManbHbIX  YCIyr,
cofepXalumi cBefeHusa o nofnyyatene M noctaBLUMKe 3TUX yCnyr, Buaax npeaocTtaBreHHbIX
CPOYHbIX coumanbHbIX YCRyr, cpokax, Aate u o6 ycnoBusax ux npegoctaBneHnd. AKT O
npegocTaBfeHnn CPOYHbIX coumnanbHbIX yCryr NOATBEPXAAETCA NOAMNUCHIO UX NonyYaTens.

Cratbsa 22. Copenctesue B NpenoCTaBNEeHUM MEAULMHCKOW, MCUXOSOMMYECKOMN,
negarorMyeckon, puaMYeckon, coumanbHOW MNOMOLM, HE OTHOCSLWENCS K
coumanbHbIM ycryram (coumanbHOe CONPOBOXAEHNE)

TAPAHT:

CM. KoMMeHTapumn K cTaTbe 22 HacTosiwero ®egepanbHOro 3akoHa

1. lMpu HeobxognmocTn rpaxgaHam, B TOM YuCre pPoAUTENAM, OMNeKyHaMm,
noneynTensaM, MHbIM 3aKOHHbIM NPeACTaBUTENSIM HECOBEPLLEHHONETHUX AEeTEN, OKa3blBaeTCs
cogencTBne B MpefoCTaBfeHuM  MEOULMHCKOW, MNCUXOMNOrnMYeckon, negarorm4eckomu,
topnanyecKon, coumanbHOM NOMOLLN, HE OTHOCALLIENCS K coumnarbHbIM ycriyram (coumanbHoe
COMpOoBOXAEHME).

2. CounanbHoe CONpOBOXAEHME OCYLLECTBSETCA NyTeM MpUBEYEHNss opraHnu3auun,
NpegoCcTaBNALWNX Takyld MOMOLLb, Ha OCHOBE MEXBeLOMCTBEHHOro B3aMMOOENCTBUSA B
COOTBETCTBUM CO cTaTben 28 Hactodwero ®denepanbHOro 3akoHa. Meponpuatus no
coumanbHOMY CONPOBOXAEHWUIO OTPaXarTcs B MHAMBMAYANbLHOW NporpaMmme.

MnaBa 7. OpraHusaums npefocTaBleHUs coumanbHbIX yenyr

CraTtbs 23. OpraHnsauumn coumnarnbHOro oécnyxnsaHus
TAPAHT:

CM. KoMMmeHTapum K cTaTbe 23 HacToswero ®efepanbHOro 3akoHa

1.  OpraHusaumamm  coumanbHOro  OBCnyXuBaHMA  ABMSKOTCA  OpraHM3aumm,
OCyLlecTBASAOWME coumanbHoe obcnyxuBaHue Ha AOMYy, MOnycTauuoHapHoe couuanbHoe
obcnyxueaHue, ctaumoHapHoe coumanbHoe obCcnyXmBaHue.

2. OpraHusaummn coumanbHoro obcnyxmnBaHusa B cybbektax Poccuinckon depepaumm
CO34al0TCA U AENCTBYIOT C y4ETOM METOAMYECKMX PEKOMEHAAUUM No pacyeTy noTpebHocTen
cybbektoB Poccunckon degepaumm B pasBUTUM  CETU  OpraHmMsauum  couunanbHOro
obcnyXnBaHna M B COOTBETCTBMM C MNpaBuiiaMmn OpraHMsauumn AedATeNbHOCTM OpraHu3auumin
coumnanbHoro o6cnyXmuBaHusl, UX CTPYKTYPHbIX NoApasgeneHui.

3. B rocymapCTBEHHbIX OpraHu3aumsix coumanbHoro obcnyxmBaHuUs CO34aloTcA
noneYnTenbCckue COBETbI.
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4. CrTpykTypa, nopsagok ¢OpPMUPOBaHUS, CPOK  MOMMHOMOYUK, KOMMEeTEeHUUs
NnonevynTenbCKoro coBeTa M MNOPSAOOK MPUHATUS UM PELUEHUA ONpeaensiTca YCTaBOM
opraHusauum coumanbHoOro OOCNYyXMBaHMA B COOTBETCTBUM C  3aKOHOL4ATENbCTBOM
Poccunckon ®egepaumm Ha OCHOBaAHUM MPUMEPHOrO MOSOXEHUS O NONEYNTENBCKOM COBETE
opraHusauumn coumanbHOro obcnyxmeaHums.

MHdopmaums 06 naMeHeHusix:

HaumeHosaHue uameHeHo ¢ 6 mapma 2018 a. - ®edeparbHbil 3akoH om 5 dekabps 2017 a.
N 392-03

Cm. npeodbidywyto pedakyutro
Cratbsa 23.1. HesaBucumasa oOueHKa KayecTBa  YCMOBMW  OKasaHus  YCnyr
opraHusaunsammn coumanbHoro ob6cnyxnBaHus
FAPAHT:

CM. kommeHTapumn K cTaTbe 23.1 HacTosuero ®efepanbHOro 3akoHa

CornacHo noctaHoBneHuto [lNpaButensctBa P® oT 14 Hoa6ps 2014 r. N 1202 MuHTpyAa
Poccum ocyulecTensieT KoopaMHaumio AeAaTeNlbHOCTU No NPOBEeAEHUI0 HE3aBUCUMOWN OLIEHKM
KayecTBa OKasaHus YCnyr opraHusauusmMum B cdepe coumanbHoOro obcnyxmesaHna n obuiee
mMeToamyeckoe obecneveHre NpoBeaeHNs yKa3aHHOW OLEHKN

MHdopmaumsa 06 nameHeHusx:

Yacmb 1 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparsbHbili 3akoH om 5 Oekabps 2017 e.
N 392-03

Cm. npeodbidywyro pedakuyuro
1. HesaBucuMmass oueHka KayecTBa YCMNOBWMA OKasaHus YCNyr opraHvsauvsaMmu
coumanbHoro obcnyxuBaHust SBNsSieTCs ofgHoM K3 OpM OOLECTBEHHOrO KOHTPONS U
NpoBOANTCA B LENAX NpeaocTaBrieHust nonyvatensiM coumarnbHbIX YCnyr uHdopmaumm o
KayecTBe YCINOBWUA OKasaHUs yCrnyr opraHn3aumsMmn coumanbHOro obcrnyXmBaHus, a Takke B
LleNnsiX NoBbILLEeHNS KayecTBa UX OeATEenbHOCTU.

MHdopmaums 06 nameHeHusix:

Yacmb 2 usmeHeHa ¢ 6 mapma 2018 2. - ®edepasibHbili 3akoH om 5 Oekabps 2017 e.
N 392-03

Cwm. npeldbidywyro pedakyuro

2. HesaBucumasa oueHka KadecTBa YCIMOBUWA OKasaHUs YCryr oOpraHusauusiMmm
coumanbHoro obcnyxuBaHus npegycmaTpuBaeT OLEHKY YCMOBUIN OKasaHust YCRyr No Takum
o0WMM KpUTEpUSM, KakK OTKPbITOCTb WM AOCTYMHOCTb WHQopMauum 06 opraHusaumm
coumanbHoro obcnyxMBaHus; KOMOPTHOCTb YCNOBUI NPeaoCTaBneHnss counarnbHbIX YCNYT,
B TOM YUCMe BpeMdA OXuAaHUsS npeaoctaBreHnsa ycnyr; 4obpoxenaTtenbHOCTb, BEXMBOCTb
pabOTHNKOB OpraHnsaumm coumanbHOro o6CnyXuBaHus; YAOBNETBOPEHHOCTb KayeCTBOM
YCIOBUWI OKa3aHWs ycnyr, a Takke OCTYNHOCTb yCnyr AN NMHBanNuaos.

MHdopmaums 06 naMeHeHusix:

Yacmb 3 usmeHeHa ¢ 6 mapma 2018 e. - ®edepasbHbili 3aKoH om 5 Oekabps 2017 e.
N 392-03

Cwm. npeodbidywyro pedakyuro
3. HesaBucumaa oueHka KadecTBa YCIOBMM OKasaHWa YyCryr opraHusauusMmm
coumnanbHOro o0CnyXnBaHUA MNPOBOAUTCSA B COOTBETCTBMM C MOSIOXKEHUSIMU HACTOALLEN
ctatbu. [lpu nNpoBeAeHUM He3aBUCMMOW OLEHKU KayvecTBa YCIOBUM OKa3aHus ycnyr
opraHuMsaumamMm coumanbHOro obcnyXuBaHus mMcnonbdyetcs oblienocTtynHas mHgpopmaums
06 opraHusaumax coumanbHOro oBCnyXMBaHUA, pa3MellaemMasi Takke B (popme OTKPbITbIX
AaHHbIX.
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4. Ytpatuna cuny ¢ 6 mapta 2018 r. - ®egepanbHeli 3akoH oT 5 gekabpsa 2017 r.
N 392-93

MHdopmaums 06 nsMeHeHusix:

Cm. npeodbidywyto pedakuyuro

Yacmb 5 usveHeHa ¢ 6 mapma 2018 2. - ®edepasbHbili 3akoH om 5 Oekabpsi 2017 e.
N 392-®3

CwM. npeodbidywyto pedakuuro

5. B uensax cosgaHusa ycrnoBun Ans opraHv3aumm npoBeAEeHUs HE3aBMCUMOWM OLEHKM
KayecTBa YCNOBUIN OKa3aHUs YCIyr opraHn3aumsiMn coumnanbHoro obcnyXmBaHus:

1) O6wecTtBeHHasa nanaTta Poccuickon ®egepaunm no obpaieHnto ynorHOMOYEHHOIo
doefepanbHOro opraHa UCMOSTHUTESTbHOM BIlaCTU He Nno3gHee YeM B MECSYHbIA CPOK CO LHSA
nony4yeHnst ykazaHHoro obpaiieHma opMmpyeT 13 ymcna npeacraButenen obepocCnmncknx
0OLLECTBEHHbBIX OpraHM3aunin, Co3OaHHbIX B LENsX 3awuTbl NpaB M MHTEPECOB rpaxaaH,
00LLEepOCCUNCKMX 0bLECTBEHHbIX ob6beanHeHun WHBanNMAOos, o06LLEepOoCCUNCKMX
OOLLECTBEHHbIX OpraHM3auMin BeTepaHOB OOLWECTBEHHbIMN COBET MO NPOBEAEHMIO
HEe3aBMCMMOWN OLIEHKN KadecTBa YCMNOBMWA OKasaHus YCrnyr opraHmsaumsiMm coumanbHOro
obcnyxuBaHusa, ydypeautenem KoTopbix sBnsietca Poccunckas degepaums, a Takke
HEerocy4apCTBEHHbIMM OpraHM3aumMsiMm coumanbHoro obCnyXmBaHWsi, KOTOpble OKa3biBaloT
coumnanbHble ycrnyrim 3a cdeT cpeacTB deaepanbHoro 6rogxkeTta, U yTBepXaaeT ero Cocras.
ObuwectBeHHas nanata Poccunckon ®degepaumm  UHGPOPMUPYET  YNONTHOMOYEHHbIN
doefepanbHbI OpraH UCMONHUTESNIbHOM BSlaCTM O COCTaBe CO3[4aHHOro nNpu 3TOM OpraHe
0o6LLEeCTBEHHOrO coBeTa NO NPOBEAEHUIO HE3ABMCUMOM OLIEHKN KavyecTBa YCIOBUN OKa3aHuWs
ycnyr opraHmsauusMmn coumanbHoro obcenyxmBaHua. lepeyeHb opraHMsauuin coumanbHOro
obCcnyXmMBaHMsA, B OTHOLUEHUW KOTOPbIX HE MPOBOAMTCHA He3aBUCMMasi OLEHKa KadecTBa
YCNOBMI OKas3aHUs UMW YCNyr, YTBEpX4aeTcs YNONHOMOYEHHbIM deaepanbHbiM OpraHoM
NCNOSTHUTENbHOW BNacTu C npefBaputenbHbiM 06CyXaeHnem Ha obLiecTBEHHOM coBeTe Mo
NpPoOBEAEHMIO HE3aBMCUMOM OLIEHKM KayecTBa YCNOBUIK OKa3aHMs YCNyr opraHvsauusiMm
counarnbHoro obcrnyxmBaHus;

2) obuwiecTBeHHble NanaTtbl cybbekTtoB Poccuinckon Pepepaumm no obpaleHuto
YNONTHOMOYEHHbIX OPraHOB MUCMNOSTHUTENBHOM Bnactn cybbektoB Poccunckon degepaunm He
no3gHee Yem B MECHYHbIN CPOK CO AHS MOSyYEeHMs1 yKa3aHHOro obpaweHus hopmupyoT 13
yucna npeacraBuTenen oOLWECTBEHHbIX OpraHu3auun, Co3aaHHbIX B LENAX 3awuTbl NpaB U
WHTEpPEeCOB rpaxaaH, oOWeCcTBEHHbIX O00beaAMHEHUN  MHBanWOoB,  OOLLECTBEHHbIX
opraHusauuin BeTepaHoB OOLLECTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBMCUMOW OLEHKM
KayecTBa YCIOBUIM OKa3aHWs yCnyr opraHusauusiMn coumarnbHOro obcnyXuBaHusi, KOTOpble
pacrnonoxeHbl Ha TeppuTopusax cybbektoB Poccuinckon degepaumm n  ydpeguTensmu
KOTOpbIX ABNAOTCA CcyObekTbl Poccunckon ®depepauumn, a Takke HErocyaapCTBEHHbIMU
opraHnsaunsaMmn coumanbHOro obcnyxmnBaHusi, KOTOpble OKa3sbiBalOT CoLManbHble YyCryrn 3a
cyeT OHODKETHbIX accurHoBaHunm OGrogpkeToB cybbektoB Poccuiickon depepaummn, u
yTBepxaaT ux coctaB. OOwecTBeHHble nanatbl cybbektoB Poccuiickon depepaunm
MHAOPMUPYIOT OpraHbl roCydapCTBEHHOM Bnactu cybbektoB Poccuickon depepauum o
CoCTaBe CO3[aHHbIX MpuM 3TUX oOpraHax OOLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO
HEe3aBMCMMOWN OLIEHKW KadecTBa YCMOBUMA OKasaHMs YCryr opraHmsaumsiMm coumanbHOro
obcnyxunBaHus.

MHdopmaumsa 06 nameHeHusx:

Cmampbs 23.1 dononHeHa Yacmbio 5.1 ¢ 6 mapma 2018 e. - ®edepasibHbIlU 3aKkoOH om 5
Oekabps 2017 2. N 392-03
5.1. CoctaB 06LEeCTBEHHOro coBeTa MO NPOBEAEHUI0 HE3AaBMCMMOW OLEHKM KadecTBa
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YCMOBUA  OKa3aHWA yCryr oOpraHu3auusamu couuwanbHoro obcnyxuBavus (ganee -
0OLLECTBEHHbIN COBET MO HE3aBUCMMOW OLEHKE KayecTBa) YTBEPXKOAETCA CPOKOM Ha Tpu
roga. Npu dopmMmpoBaHUM OBLLECTBEHHOrO COBETA MO HE3aBMCUMOMW OLIEHKE KayecTBa Ha
HOBbIN CPOK OCYLLECTBMAETCA W3MEHEHMe He MeHee TpeTu ero coctaBa. B cocrtas
OOLEeCTBEHHOrO coBeTa MO HEe3aBUCUMOM OLEHKE KadecTBa He MOryT BXOoAuTb
npeacTaBUTENM OPraHoB rOCYyAapCTBEHHOW  BracTh, OOLIECTBEHHbIX 00beaAnHEHUN,
OCYLLECTBNALWMX OeATeNnbHOCTb B cdepe coumanbHOro ob6CnyxuMBaHus, a Takke
pykoBoaMTENN (MX 3aMecTUTenn) u paboTHUKM OpraHusauuin coumanbHOro obcnyxXusaHus.
Mpn 3TOM O6LIECTBEHHBLIN COBET NO HE3aBMCUMOWM OLIEHKE KayecTBa NPUBMEKAeT K CBOEWN
paboTe npeacraBuTenen ObLLECTBEHHbLIX 06beaMHEHMI, OCYLLECTBAAOWNX OEATENBHOCTD B
cepe coumanbHoro obcnyxuBaHusi, OOLWECTBEHHOW nanatbl Ana obcyxaeHus U
POpMNPOBaAHNA pe3ynbTaToB TakKOW OUEHKU. YmMcrno 4neHoB o6LecTBEHHOro coBeTa Mo
HE3aBMCUMOWN OLIEHKE KayecTBa He MoOXeT OblTb MeHee 4YeM nNsATb 4YenoBek. YneHbl
0oOLLEeCTBEHHOrO CcoBeTa MO HE3aBUCMMOW OLEHKE KadecTBa OCYLECTBASAT CBOK
AEeATeNnbHOCTb  Ha  obwecTBeHHbIX  Havanax. WHdgopmauma o  geaTenbHOCTH
COOTBETCTBYHOLLEro OOLLECTBEHHONO COBETA MO HE3aBUCMMOW OLEHKE KavecTBa MOANEXUT
pasmeweHnio B cetn  "WHTepHeT" Ha oduumanbHOM  canlTe  COOTBETCTBEHHO
YNONTHOMOYEHHOro heaepanbHOro opraHa UCMoNHUTENbHON BN1ACTWU, OpraHa UCNOSTHUTENbHOM
Bnactn cybvekta Poccunckon degepaumn.

MHdopmaumsa 06 nameHeHusx:

Cmambs 23.1 dononHeHa Yacmbio 5.2 ¢ 6 mapma 2018 e. - ®edeparsibHbIl 3aKOH om 5
Oekabps 2017 e. N 392-®03
5.2. lNonoxeHne 06 0OLWECTBEHHOM COBETE MO HE3aBUCUMMOM OLEHKE KadyecTBa
yTBEPXXOAeTCA OpraHoOM [rOCydapCTBEHHOW BnNacTW, NpW KOTOPOM CO3A4aH YKa3aHHbIN
06LLEeCTBEHHbIN COBET.

MHdopmaums 06 nameHeHusIx:

Yacmb 6 usmeHeHa ¢ 6 mapma 2018 e. - ®edepasibHbili 3aKkoH om 5 Oekabps 2017 e.
N 392-03

Cwm. npeldbidywyro pedakyuro

6. [lokasaTtenu, xapaktepusywwme obline KpuTepum OUEHKM KadecTBa YCroBuUM
oKasaHusi yCnyr opraHuvsauusiMy coumanbHoro o6cnyXmBaHus, B OTHOLUEHUM KOTOPbIX
NpoBOOMTCA  He3aBUCMMAs  OLUeHKa KadecTBa  YCMOBMMA  OKasaHWd UMW YCRyr,
yCTaHaBNMBAOTCH YMNOSIHOMOYEHHbIM defeparibHbiIM OpPraHoOM WCMOSHUTENBHOM BMRacTn C
npegBapuTenbHbiM 00CYyXAeHMeM Ha oOLeCTBEHHOM CoOBeTe MO He3aBUCUMMOW OLEeHKe
KayecTBa.

7. YTpatuna cuny ¢ 6 mapta 2018 r. - ®egepaneHbin 3akoH oT S gekabpsa 2017 r.
N 392-93

MHdopmaumsa 06 nameHeHusx:

Cwm. npeldbidywyro pedakyuro

8. YTtpatuna cuny ¢ 6 mapta 2018 r. - ®egepanbHeii 3akoH oT 5 gekabpsa 2017 r.
N 392-03

MHdopmaums 06 naMeHeHusix:
Cm. npeodbidywyto pedakyuro

Yacmb 9 usmeHeHa ¢ 6 mapma 2018 2. - ®edepasbHbili 3aKoH om 5 Oekabpsi 2017 e.
N 392-03

Cwm. npeldbidywyro pedakyuro
9. HesaBucumasa oueHka KadecTBa YCMOBUMA OKas3aHUs YCryr oOpraHusauusiMmm
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coumanbHoro obcnyxuMBaHus NPoBOAUTCS OOLLECTBEHHLIMW COBETaMM MO HEe3aBMCHMMOWM
OLEHKe KayecTBa He vallle YeM OAMH pa3 B rod M He pexe YeM oAuWH pa3 B Tpu roga B
OTHOLLEHWM O[HOWN U TOW e opraHu3aLuu.

MHdopmaumsa 06 nameHeHusx:

Hacmb 10 uameHeHa ¢ 6 mapma 2018 e. - @edeparibHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

CwM. npeodbidywyto pedakuuro
10. O6LecTBEHHbIE COBETHI MO HE3aBUCUMOM OLIEHKE Ka4yecTBa:
1) onpegenslT NepeyHn opraHMsauuin coumarnibHoro o6CnyXMBaHUS, B OTHOLUEHWUU
KOTOpPbIX NPOBOAUTCA HE3aBMCMMas! OLIEHKA,;

MHdopmaumsa 06 nameHeHusx:

[lyHkm 2 u3meHeH ¢ 6 mapma 2018 2. - ®eldeparsibHbil 3akoH om 5 Oekabps 2017 a.
N 392-03

Cm. npeodbidywyro pedakuyuro

2) NpMHMMAlOT y4acTue B pacCMOTPEHUM MPOEKTOB AOKYMEHTauuu O 3akynkax pabor,
YCInyr, a TakkKe NPOEKTOB roCyAapCTBEHHbIX KOHTPAKTOB, 3akNioYaemMblX YNOSHOMOYEHHbLIM
deneparnbHbIM OpraHOM UCMOSTHUTENbHOW BMNAacTK, YNONTHOMOYEHHbIMU OpraHamMn cyobekToB
Poccunckon depepaumm ¢ opraHusaumen, kotopad ocyuwectBndetr cbop m obobuieHne
WHpopMauun O KavyecTBe YCMOBWMIA OKasaHuMsi YCryr OpraHu3auusiMM coumarnbHOro
obcnyxuBaHua (ganee - onepaTop);

3) ytpatun cuny ¢ 6 mapta 2018 r. - ®enepanbHbli 3akoH OT 5 aekabpsa 2017 r.
N 392-®3

MHdopmaumsa 06 nameHeHusx:

CM. npeodbiOywyto pedakyutro

[lyHkm 4 u3smeHeH ¢ 6 mapma 2018 2. - ®edeparibHbili 3akoH om 5 Oekabps 2017 a.
N 392-03

Cwm. npeldbidywyro pedakyuro
4) ocCywecTBnAT HE3aBUCUMYIKO OLEHKY KadecTBa YCMNOBUWA OKasaHus  ycnyr
opraHMsaunaMun coumnanbHOro OBCNyXMBaHUA C y4eTOM WHopMauun, npencTaBneHHON
onepaTtopom;
MHdopmaums 06 naMmeHeHusix:
llyHkm & u3ameHeH ¢ 6 mapma 2018 2. - ®edeparibHbil 3akoH om & Oekabps 2017 e.
N 392-03

CwM. npeodbidywyto pedakyuro

5) npeacTaBnAlT COOTBETCTBEHHO B YMNONIHOMOYEHHbIM defepanbHblii  OpraH
NCMONHUTENbHOW BracT, YMNOMHOMOYEHHbIE opraHbl cybbekTtoB Poccuiickon denepauumm
pesynbTaTtbl HE3aBUCMMOW OLEHKM KavecTBa YCIOBUM OKas3aHWa YCNyr opraHu3aumsmu
coumanbHOro OOCNyXuBaHUSA, a Takke MpeasiokeHnsa o6 ynydweHun KayectBa WX
AeATerlbHOCTN.

MHdopmaumsa 06 nameHeHusx:

HYacmb 11 usmeHeHa ¢ 6 mapma 2018 ea. - ®eldeparibHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

Cm. npeodbidywyto pedakyuro

11. 3aknoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, okasaHue
ycnyr no cbopy u o0600weHno uHpopMaumMm O KavyecTBe YCNOBUMM OKasaHus ycnyr
opraHMsaumamMn  coumnanbHOro  OBCNyXMBaHMS  OCYLLECTBMSEeTCSs B  COOTBETCTBMM C
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3akoHopartensctesoM Poccuinckon ®defepaumm O KOHTPaAKTHOW cUCTEME B cdepe 3aKynok
ToBapoB, pabot, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX W MyHULMNAbHbBIX HYXA.
YNONHOMOYEHHbIN (heaepanbHbI OpraH UCNOSTHUTENBHOW BACTU, YNOMHOMOYEHHbIE OpraHbl
rocygapcTtBeHHOM Bnactn cybbektoB Poccunckon depepauum no pesynbTaTtaM 3akKnoveHust
roCydapCTBEHHbIX KOHTPaKTOB OQOPMMAT pelweHne o6 onpegeneHun onepaTtopa,
OTBETCTBEHHOIO 3a cbop n 0b6obuieHne MHoOpPMaLUUN O KayecTBE YCITOBUN OKa3aHus ycnyr
opraHusaunsamMmn coumanbHOro obCnyxmBaHus, a Takke npu HeobxoaMMOCTN NpeaoCTaBNAT
onepaTtopy O6LWeaOoCTYNHY MHOPMaUMl0 O AeATEeNbHOCTU [OaHHbIX  OpraHvM3auuu,
dopMmnpyemMyto B COOTBETCTBMM C rOCYLapCTBEHHOW W BeOOMCTBEHHOW CTaTUCTUYECKOM
OTYETHOCTbIO (B Cnyyae, ecrniv oHa He pasmelleHa Ha oduumanbHOM canTe opraHu3auun).

MHdopmaums 06 naMeHeHusix:

Yacmpb 12 usameHeHa ¢ 6 mapma 2018 e. - ®edeparnbHbill 3akoH om 5 Oekabps 2017 e.
N 392-03

CwMm. npeodbiOywyto pedakyutro

12. TlocTynmBlI@a COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doedeparnbHbIii  opraH
NCMONHUTESNTIbHOW BracT, YMNOMHOMOYEHHble opraHbl cybbekTtoB Poccuinickon depepauumm
MHopMauua o pesynbTaTax He3aBMCUMMOW OLIEHKM KavecTBa YCIOBUW OKasaHWUda ycnyr
opraHuMsaumamMm coumnanbHOro oOBCnyXuBaHUS noanexuT obs3aTernlbHOMY pPacCMOTPEHUI0
YKa3aHHbIMW OpraHaMv B MeECSYHbI CPOK W y4uTbiBaeTcsa MMW Npu BblipaboTke mMep Mo
COBEpPLUEHCTBOBAHMIO OEeATEeNbHOCTU OpraHmsauun couuanbHOro obecnyxmBaHUs U OLEHKe
AEeATEeNbHOCTM UX PYKOBOAMUTENEN.

MHdopmaumsa 06 nameHeHusx:

Yacmb 13 usmeHeHa ¢ 6 mapma 2018 ea. - ®edeparbHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

CwM. npeodbidywyto pedakyuro
13. NHdopmauusa o pesynbTaTax He3aBUCUMOW OLIEHKW KayecTBa YCIOBUM OKa3aHUs
yCnyr opraHm3aumsamm coumanbHoOro o6cny>xmBaHmsi pasameLlaeTca COOTBETCTBEHHO:
1) ynonHoMo4eHHbIM efepanbHbiM  OpPraHOM  UCMOMHUTENbHOW  BRacTu  Ha
oduumanbHOM canTe Anst pasmMeLleHns nHopMauum 0 rocygapCTBEHHbBIX U MyHULMNANbHbIX
yupexneHusix B cetn "MIHTepHeT",

MHdopmaums 06 nameHeHusIx:

[MyHkm 2 u3meHeH ¢ 6 mapma 2018 2. - ®edeparnbHbili 3akoH om 5 Oekabps 2017 a.
N 392-03

Cwm. npeldbidywyro pedakyuro
2) ynorHOMOYEHHbIMM oOpraHamn cybbektoB Poccuinckon Pegepauum Ha CBOUX
oomumanbHbIX canTax W oduuManbHOM canuTe aOna  pasMelleHuss uHdopmauum o
rocyfapCTBEHHbIX N MyHULMNANBHBIX YYpexXaeHusx B cetn "MIHTepHeT".

MHdopmaums 06 naMeHeHusix:

Yacmb 14 usmeHeHa ¢ 6 mapma 2018 e. - ®edepasribHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

Cwm. npeodbidywyro pedakyuro
14. CocTtaB MH(opmMaumMm O peaynbTaTax He3aBMCUMOMW OLIEHKW KavecTBa YCIOBUM
oKasaHus yCryr opraHusaunammn coumanbHoro obcnyxmsaHus, BKoYasa eguHole TpeboBaHus
K Takon nHcopMauum, n nopagok ee pasmMeLleHns Ha ouumansHOM canTe ons pasmeLlleHns
MHOPMaUUM O roCyaapCTBEHHbIX WU MyHUUMNArbHbIX YydpexaeHuax B cetun "WHTepHeT"
onpeaenstTcs ynonHoMo4veHHbIM [paButensctBoM Poccurickon denepaumn deneparnbHbIM
OpraHoOM UCMOMNHUTESTbHOW BIiacTu.

MHdopmaumsa 06 nameHeHusx:
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Hacmb 15 uameHeHa ¢ 6 mapma 2018 e. - @edeparibHbil 3akoH om 5 Oekabpsi 2017 a.
N 392-®3

CwM. npeodbidywyto pedakuuro
15. YNONHOMOYEHHbIN deneparnbHbIn opraH NCMONHUTESTbHON BNnacTu,
YNOMHOMOYEHHbIE opraHbl cydbekToB Poccunckon degepaumm n opraHmsaumm counarbHOro
obcnyxmBaHna obecneymBaloT Ha CBOMX oduumanbHbix cantax B cetn "UHTepHeT"
TEXHUYECKYH0 BO3MOXHOCTb BbIpaXXEeHUS MHEHUIW MonyvaTensiMmn ycryr U UHbIMU rpaxkgaHamu
O KayecTBe YCITOBUI OKa3aHUs 3TUX YCNYr.

MHdopmaumsa 06 nameHeHusx:

Hacmb 16 usameHeHa ¢ 6 mapma 2018 e. - @edeparibHbil 3akoH om 5 Oekabps 2017 e.
N 392-®3

CwM. npeodbidywyto pedakuyuro
16. KoHTponb 3a cobniogeHnem npouenyp npoBeAEHUS HE3aBUCUMOW  OLEHKM
KadyecTBa YCMOBMW OKa3aHUs yCNyr opraHuM3aumsMmu  coumanbHoro  obcnyxuBaHus
OCYLLEeCTBNHAETCH B COOTBETCTBMN C 3aKOoHoAaTenbCcTBOM Poccuinckon ®epepaunn.

MHdopmaumsa 06 nameHeHusx:

Cmambs 23.1 OonosniHeHa 4Yacmbeto 17 ¢ 6 mapma 2018 e. - ®edeparibHbIl 3aKOH om 5
Oekabps 2017 2. N 392-03
17. PykoBoanTenun rocyaapCTBEHHbIX OpraHu3auuni counanbHoro obenyXnsaHms HecyT
OTBETCTBEHHOCTb 3@ HEMpPUHATUE Mep MO YCTPaHEHUK HEeAOCTaTKOB, BbISIBIEHHbLIX B XO4e
He3aBMCMMOWN OLIEHKM KadecTBa YCMNOBWIA OKasaHMsi YCrnyr opraHusaumsiMm coumanbHOro
obcnyxmMBaHMs, B COOTBETCTBMM C TPYAOBLIM 3akoHoAaTeNLCTBOM. B TpyaoBbix goroBopax ¢
PYKOBOAUTENSMN OpraHu3auun coumnanbHOro obcnyxmBaHus B nokasatenu 3deKTUBHOCTY
paboTbl pykoBOAUTENEN BKIOYAOTCA pe3ynbTaTbl HE3aBMCUMOWN OLIEHKM KayecTBa YCrOBUM
oKasaHusi YCIyr opraHu3auusiMM coumanbHOro OOCNYXXMBaHUS W BbINOSHEHUSI MNlaHa Mo
YCTPaHEHUN0 HEAOCTATKOB, BbISIBIIEHHbIX B XOA4E TaKOW OLEHKMN.

MHdopmaums 06 nameHeHusix:

Cmamps 23.1 dononHeHa Yacmbeto 18 ¢ 6 mapma 2018 2. - ®edeparbHbili 3akoH om 5
Oekabps 2017 2. N 392-03
18. PesynbTtatbl HE3aBUCMMOM OUEHKM KayecTBa YCMOBWUA OKasaHuUs  ycnyr
opraHMsaunaMn coumnarnbHOro OBCNYXXMBAHUA YYUTBLIBAOTCA NPU OueHKe 3dEKTUBHOCTU
AeATeNbHOCTU PYKOBOAUTENS YMOMIHOMOYEHHOro dyefepasnibHOro opraHa WCMNOMAHUTENbHOW
BNacTW, BbICLUMX OOJDKHOCTHbIX v (pyKOBOAMTENEW BbICLUMX MCMOMHUTENBbHbLIX OpraHoB
rocygapcrtBeHHon BracTtu) cybbektoB Poccuirckon depepaunm n pykoBoauTernen opraHoB
NCNonHUTEnNbLHOM BracTn cybbekToB Poccuiickon ®eaepauuu.

CraTtbsa 24. IHhopMaUMOHHbIE CUCTEMbI B cdhepe coumanbHOro obcnyxmeaHms
FTAPAHT:

CM. KoMMeHTapum K ctaTbe 24 HacTosiwero ®egepanbHOro 3akoHa

1. VIHpopMaUMOHHBIMKM cucTeMamMn B cdepe coumanbHoro obcnyxuBaHusa (ganee -
WH(POPMAUUNOHHbIE  CUCTEMbI)  OCYLLEecTBnATCA  cbop, XpaHeHue, ob6paboTka wu
npegocrasfnieHMe MHopmaumMm O MOCTaBLUMKaX coumarbHbIX YCnyr (peecTp MoCTaBLUMKOB
coumanbHbIX YCIyr) U 0 nonydartensax coumanbHbIX yCnyr (perucTp nonyyarenen coumanbHbiX
yCryr) Ha OCHOBaHUM AaHHbIX, NPeACTaBAsSeMbIX NOCTaBLUMKAMU COLMAnbHbIX YCAYT.

2. Onepatopamn WHPOPMALMOHHBIX CUCTEM SABMASKOTCHA YNOMHOMOYEHHbIN OpraH
cybbekTa Poccurickon denepaumm n opraHnsaumm, ¢ KOTOPbIMU yKa3aHHbIN OpraH 3aksiouunn
A0oroBopbl 06 akcnnyaTaumm MHPOPMaALMOHHBIX CUCTEM.

3. VHdopmauma, cogepxawadacsa B MHPOPMAUMOHHBLIX CUCTEMax, WUCMomnb3yeTcs B
LUensax MOHUTOPMHra coumanbHOro obBCAy>XMBaHWUSA, OCYLLECTBNEHUA TOCYy4apCTBEHHOMO
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KOHTpons (Hagsopa) B chepe coumanbHOro obcnyxmBaHUA B COOTBETCTBUM CO cTaTben 33
HacTosilero ®enepanbHOro 3akoHa M B WHbIX LEnsiX, onpeaerieHHbIX 3aKoHoO4aTeNbCTBOM
Poccunckon depepaunn.

CtatbA 25. PeecTp nocTaBLUMKOB COLMAnbHbIX YCryr
FAPAHT:

CM. KoMmeHTapum k cTaTbe 25 HacTosiero ®egepanbHOro 3akoHa

1. PeecTp noctaBLUMKOB coumanbHbiX ycnyr cdoopmupyetca B cybbekte Poccuiickon
depepaumn.

2. Bknwo4veHne opraHusauui coumanbHOro o6CnyXmBaHUS B peecTp MNOCTaBLUMKOB
coumanbHbIX YCIyr OCyLLEeCTBSeTCA Ha JOOPOBONBHOM OCHOBE.

3. PeecTp nocTaBLLMKOB coLmarbHbIX YCIYr COOEPXUT CreayoLyo nHhopmMaumio:

1) permcTpaynoHHbI HOMEP YY4EeTHOW 3anucy;

2) NOsIHOE n (ecnv NMeeTCcs) CoKpalleHHOEe HaMMeHOBaHMEe MOCTaBLUMKa CoLManbHbIX
yCcnyr;

3) paTta rocydapCTBEHHOM perncrpauum puanyeckoro nuua, WHAMBUMAYaNbHOro
npeanpuHMMaTens, SBnASOLWNXCA NOCTaBLWMKaMU COLManbHbIX YCIYT;

4) opraHusaumMoHHO-NpaBoBas opma MNoCTaBLMKa coumanbHbIX ycnyr (ang
OPUANYECKNX NNL);

5) appec (MecTto HaxoXOeHusl, MEeCTO MpeaoCTaBneHNa couumanbHbIX YCnyr),
KOHTaKTHbIN TeNnedoH, aapec 3NeKTPOHHOM NOYThI NOCTaBLUMKa coumarbHbIX YCIyr;

6) bamunusa, nms, 0T4ECTBO PYKOBOAUTENSA NOCTaBLLMKa COLManbHbIX YCNYT;

7) vHopMaLMs O NUUEH3USX, UMEKLMXCA Yy MOCTaBLUMKa coumnarnbHbIX ycnyr (npu
HeobxoanuMocCTK);

8) ceeeHna o hopmMax coumasnibHOro o0CnyXMBaHus;

9) nepeyeHb nNpenocTaBNsAeMbIX couuanbHbIX Ycnyr no ¢opmam coumanbHOro
obcnyXuBaHusa n Bugam coumasnbHbIX YCIyr;

10) Tapudbl Ha nNpegocTaBnsieMble coumanbHble ycnyru no copmam coumanbHOro
obcnyXnBaHusa n Bugam coumasbHbIX YCIyr;

11) wuHdbopmaums o6 obwem KonnyecTtBe MECT, MpedHasHadeHHbIX AN
npefocTaBeHns coumarnbHbIX YCNyr, O Hann4Mm cBoboAHbIX MeCT, B TOM Yucne no oopmam
coumanbHoro ob6cny>XMBaHuS;

12) nHgopmauusa ob ycrnosumsix npegocTaBneHns counanbHbIX YCyT;

13) nHdopmauusa o pesynbTtaTax NPOBEAEHHbIX NPOBEPOK;

14) nHcpopmaums o6 onbiTe paboTbl MNOCTaBLUMKA COUManbHbLIX YCNyr 3a nocrnegHue
naTb NeT;

15) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuickon egepaumm.

4. PeecTp nocTaBLMKOB coumarnbHbIX ycnyr B cybbekte Poccunckon depepaumn
pasmMellaeTcs Ha oduumanbHOM calTe YNONHOMOYEHHOro opraHa cybbekta Poccumnckon
depepaumm B cetn "WHTepHeT" B COOTBETCTBMM C TpeboBaHMAMW 3akoHOAATENbCTBA
Poccuinckon ®egepaunn.

5. MNocTaBLWKWK coumanbHbIX YCIyr C MOMEHTa ero BKIMIYEHUS B peecTp NoCTaBLUUKOB
coumarnbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M aKTyasrlbHOCTb MHGOpMaLMK,
coepxallencsa B 9TOM peecTpe.

MHdopmaumsa 06 nameHeHusx:

Cmambs 25 dornonHeHa Yacmbio 6 ¢ 7 mapma 2018 a. - ®edeparibHbIU 3aKOH om 7 Mapma
2018 2. N 56-03
6. WHdopmaums O nocTaBLiMKax coumanbHbIX Yycnyr pasmewaetcd B EanHom
rocygapCTBeHHOM MH(OPMaLUMOHHON cucteme couumanbHoro obecneveHus. PasmelieHne u
nosilyyeHue ykasaHHou uHdopmauuun B EguHon rocygapctBeHHOM MHPOPMaALNOHHOW cucTeme
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coumanbHoro obecneyeHns OCyLLECTBNAOTCA B COOTBETCTBUM ¢ DeaeparnbHbiM 3aKOHOM OT
17 nonsa 1999 roga N 178-®3 "O rocygapCTBEHHON coumanbHOM NOMOoLLN"”.

CraTtbs 26. Pernctp nonyyartenen coumasnbHbIX YCryr
FTAPAHT:

CM. KoMMeHTapumn K cTaTbe 26 HacToswero ®egepansHOro 3akoHa
1. Peructp nonydatenen coumwanbHbiX ycnyr dpopmupyeTtcs B cybbekte Poccumnckon
depepaumm Ha OCHOBaHUK JaHHbIX, NPeoCTaBNsAeMbIX NOCTaBLUMKaMWN COLMarbHbIX YCIyT.
FTAPAHT:

Cm. PekomeHgauum rno oOpMUPOBaHUIO U BEAEHUIO perucTpa nosyvyatenen couuanbHbIX
ycnyr, yTeepxaeHHble npukazom MuHtpyga Poccun ot 25 nionsa 2014 r. N 485

2. Pernctp nony4arenen coumanbHbIX YCIyr COAEPXUT cregyroLyo nHpopmMauuo o
nosiyyatene coumasbHbIX YCryr:

1) perncTpaumoHHbIA HOMEP YYETHOWM 3anncu;

2) hamunus, UM, OT4ECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XuTenbCcTBa), KOHTAKTHbIN TENEdOH;

6) cTpaxoBOoW HOMep NHOVBUAYASTbHOIO NNLEBOMO CYETa;

7) cepusi, HOMep nacnoptTa WNM [aHHble WMHOr0 [OOKyMEHTa, YOOCTOBEepPSALLEero
NNYHOCTb, AaTa Bbl4ayun 3TUX AOKYMEHTOB M HAMMEHOBaHME Bbl4aBLUEro X opraHa;

8) nata obpaLlleHus c npocbbon 0 NpeaoCcTaBNeEHNM CoLManbHbIX YCNYT;

9) pata ohopmMIeHnsa N HoMep MHANBUAYaNbLHOW NPOrpaMmbl;

10) HaumeHOBaHWe NOCTaBLLMKa UM HAMMEHOBaHUS NOCTaBLUMKOB COLUManbHbIX YCIyr,
peanusylLmnx NHanBUAyanbHy nporpammy;

11) nepeyeHb coumanbHbIX yCnyr, MPeAoCTaBMNEHHbIX W NpefoCTaBnseMblX
nonyyatento couunarbHbIX YCrnyr B COOTBETCTBUMM C  3aK/NOYEHHbIM [JOroBOPOM O
npegocTaBfeHnn coumanbHbiX YCNYr C yKazaHnem TapudoB, CTOMMOCTU coumanbHbIX YCnyr
Ana  nonyvatens coumarnbHbIX YCRyr, WUCTOYHMKOB (OUHAHCUPOBAHWUA, MNEPUOLUYHOCTU W
pe3ynbTaToB UX NPeAoCTaBNEHNS;

12) nHas nHpopmaums, onpegeneHHas lNpasutensctBom Poccuinckon degepaumn.

MHdopmaums 06 nameHeHusix:

Cmamebs 26 dorosiHeHa Yacmeto 3 ¢ 7 mapma 2018 a. - @edeparibHbIl 3akoH om 7 Mapma
2018 2. N 56-03
3. NHdopmaumsa o nonyvatensax coumanbHbIX YCNYr, a Takke O coumarbHbIX ycryrax,
npenocTaBnsieMbIX UM B COOTBETCTBMM C HacToswmm degepanbHbiM 3aKOHOM, pas3MeLlaeTcs
B EamHoOm rocypapCTBEHHOM WHGOPMAUWOHHOM CcuUcTeMe couuanbHoro obecneyeHus.
PasmelleHne wn nonyyeHne ykaszaHHOM uWHopmaumm B EAnHOWM rocygapCTBEHHOWM
MHOPMALMOHHOM CUCTEME coumanbHOro obecneyeHnst OCyLLEeCTBNSAIOTCS B COOTBETCTBUM C
depgepanbHbiM 3akoHoMm oT 17 uions 1999 roga N 178-®3 "O rocygapcTBEHHOM CoLManbHOM
nomown".

CraTba 27. TpeboBaHUs K NOPSAKY NPeaoCTaBreHns coumanbHbIX YCnyr
FAPAHT:

CM. KoMMeHTapuu K cTaTbe 27 HacToswero ®enepanbHOro 3akoHa
1. lMopsipok npepocTaBneHWs coumanbHbIX ycnyr obsisateneH Ans UCNONIHEHWUS
nocTasLMKaMn coumarnbHbIX YCIyr.
2. [lopsipok npefocTaBneHus couuwarnbHbIX YCNyr ycTtaHaBnuBaeTcs Mo dopmam
coumnanbHoro obcnyxnuBaHus, BuUgam coumasnbHbIX YCIyr U BKNOYaeT B cebs:
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1) HaumeHoBaHWe couunanbHOW yCryru;

2) cTaHAapT coumarnbHON yCnyru;

3) npaBuna npeaocTaBneHuns couuwanbHowm ycnyrm BecnnatHo nNubo 3a nnaty wunu
YacTU4HyIO Nnary;

4) TpeboBaHMA K [OeATEeNnbHOCTM MNOCTaBLiMKa couManbHOM ycnyrm B cdepe
coumanbHoro obcny>XMBaHus;

5) nepeveHb OOKYMEHTOB, HEODXOANMbIX ANsi NPeaoCTaBNEHNSA COUManbHOM yCnyru, ¢
yKaszaHueM [JOKYMEHTOB W WHdopmauuu, KoTopble [OSDKEH MpeacTaBuTb nonyyatenb
coumarnbHOM YCrnyrm, W [OOKYMEHTOB, KOTOpble nognexaTr npeacTaBNeHuo B pamKax
MEXBEeLOMCTBEHHOIO  WUH(OPMALNOHHOIO  B3aUMOAEWCTBUS  UNM  NpeacTaBnsioTCs
nony4arenem coumanbHOM ycryrm no cCO6CTBEHHON MHMLMATUBE;

6) MHblE MOMOXeHUs B 3aBUCUMOCTU OT (pOpMbl coumanbHOro obcCnyxnBaHus, BUOOB
coumarbHbIX YCIyr.

3. CtaHgapT coumanbHOM yCnyru BKo4YaeT B cebs:

1) onucaHue coumnarnbHOM yCcryru, B TOM Yucre ee obbewm;

2) CpOKM NpeaoCcTaBneHnst CoLManbHOW YCNyru;

3) nogyLeson HopmMaTmMB (PUHAHCUPOBAHUS COLMaribHOW YCIyru;

4) NnokasaTenu Ka4yecTBa M OLEHKY pe3ynbTaToB NpeaoCTaBneHnsi CoUManbHOM YCnyru;

5) ycnoBua npegoctaBneHnsa coumansHOM yCryri, B TOM YnUCre YCroBust JOCTYMHOCTH
npegocTaBneHns coumarnbHOW yCcrnyrin Ans MHBaNMAOB U APYrUX Nl C YY4ETOM OrpaHnUYeHun
NX XN3HeOeATeNbHOCTH;

6) NHble HeobxoanMble ANA NpeaoCTaBNeHNa counarnbHOM YTy NONOXKEHUS.

Cratba 28. MexBeJOMCTBEHHOE B3aMMOAEWNCTBME MpU OpraHM3auun coumanbHOro
obcnyxusaHus B cybbekte Poccurickon ®egepauunu
FAPAHT:

CM. koMMeHTapumn K cTaTbe 28 HacToswero ®efepanbHOro 3akoHa

1. MexBeOgOMCTBEHHOE  B3auMMOZEWCTBME  NpU  OpraHu3aumm  couunanbHOro
obcnyxuBaHua B cybbekte Poccuinckon Pdegepaumm n o coumarnibHOro COMNPOBOXAEHUS
OCYLLECTBMNSAETCA Ha OCHOBE perfnameHTa MeXBeJOMCTBEHHOMO  B3aMMOAEWNCTBUS,
onpeaensiiowero cogepxaHne un nopsagok OeWCTBUA OpraHoB rocyapCTBEHHOW BRnacTu
cybbekta Poccurickon depepaumm B CBA3M C  peanu3aumen nosiHoMouvmn cybbekTta
Poccunckon ®efepaumn, yctaHOBNEHHbIX HAacToAWwWUM PefepanbHbIM 3aKOHOM.
FTAPAHT:

Cm. PekomeHpauuMm N0 OpraHM3auMm  MEXBELOMCTBEHHONO  B3aMMOLEWCTBUSA
NCMOMHNTESNbHBIX OPraHoOB roCyAapCTBEHHOW BracTun cybbektoB PP npu npegocTaBneHum
coumarnbHbIX YCIyr, a Takke npu CooeuCTBUM B nNpeaocTaBfieHun MeOULMHCKON,
NCUXONOrMYeCcKon, negarormyeckon, puan4eckomn, coumnanbHOM NOMOLLKN, HE OTHOCSLLLENCH
K couuanbHbiM ycnyram (couuanbHOM COMPOBOXOEHUMW), YTBEPXKOEHHbIE MPUKa3oM
MwuHuctepcTBa Tpyaa u coumnanbHon 3awmTtbl PO oT 18 Hosbpst 2014 r. N 889H
2. PernameHT MexBe4OMCTBEHHOIO B3aMMOAENCTBNSA onpeaenseT:
1) nepedeHb OpraHOB rocyaapCTBeHHOM Bnactu cybbekta Poccuiickon Pepepaumu,
OCYLLECTBASAOLWNX MEXBELOMCTBEHHOE B3aUMOAENCTBUE;
2) BuUObl OEATENbHOCTW, OCYLLECTBSIEMOM OpraHamMm rocygapCTBEHHOW Briactu
cybbekTa Poccuickon ®efepaunu;
3) NoOpsAoK U POpMbl MEXBELOMCTBEHHOIO B3aMMOLENCTBUS;
4) TpeboBaHusa K cogepXaHuio, popmam u ycnosuam obmeHa UHdopmMauuen, B TOM
4yucne B ANEKTPOHHOM popMme;
5) mMexaHu3Mm peanu3aumMm MeponpusTMiA Mo CcouuanbHOMY COMPOBOXAEHMWIO, B TOM
yucne nopsaaoK NPUBEYEHNA OpraHn3aLmi K ero OCyLLLECTBIEHUIO;
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6) nopsSOOK OCYLLECTBIEHUS TOCYAapCTBEHHOrO KOHTPONA (Hag3opa) U OLEHKM
pe3ynbTaToB MEXBeJOMCTBEHHOIO B3aMOAeNCTBuS.

Cratbsa 29. [lpodunaktmka o6CTOATENbCTB, OOYCNOBAMBAKOWINX  HYXXOAEMOCTb
rpaxxgaHuHa B coumnanbHOM ob6cnyxusaHum
FAPAHT:

CM. KoMmeHTapum k ctaTbe 29 HacTosiero ®eaepanbHOro 3akoHa

1. MNpodunaktuka ob6CcTOoATENBLCTB, 0OYCMOBNMBAOLWMX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHoM o6CnyXnBaHuMmM, OCyLLLECTBNAETCA NyTEM:

1) obcrnenoBaHUSA YCIOBUN XU3HEOEATENbHOCTU rpaXxkaaHuHa, onpeaeneHnsa npuydmH,
BNUAIOLMX HA YXYALLIEHNE 3TUX YCNOBUN;

2) aHanusa AaHHbIX rOCy4apCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTWU, NPOBEAEHUSA Npu
Heo6Xxo4MMOCTN BbIOOPOYHbIX COLMONOrMYeCKUX ONPOCOB.

2. MeponpuaTtua no npodunakTuke obCToATeNbLCTB, 06YCNOBNMBAOLLNX HYXXOAaeMOCTb
rpaXkgaHnuHa B couuanbHOM O6CnyXMBaHWUW, OCYLLECTBASKTCA B TOM 4Yucne B pamkax
perMoHanbHbIX  MporpaMMm  couManbHOro  OBCNYXXUBAHWUSA, YTBEPXOEHHbIX  OpraHamu
rocygapcrBeHHom Bnactu cybbektoB Poccuinckon denepaumn.

MnaBa 8. ®MHaHCcMpoOBaHMe coumnanbLHOro o6CNy>KMBaHUA U YCrOBUA onnartbl
coumarnbHbIX ycnyr

CraTtbsa 30. dMHaHCOBOE obGecneyveHme coumanbHOro obcnyxmBaHms
FAPAHT:

CMm. kommeHTapum Kk ctaTbe 30 HacTosiwero ®egepanbHOro 3akoHa

1. cTouHMkamun couHaHcoBOro obecneyeHmnsi coynanbHoOro o6CcnyXmBaHus siBASOTCS:

1) cpencTtea 6rogxeToB BrogxeTHOM cuctembl Poccuickon depepauui;

2) 6BrnaroTBOpUTESIbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpenctea nonydaTenen couuanbHbIX YCNyr Npu nNpeaocTaBfieHMM CoLManbHbIX
ycrnyr 3a nnaTty unm YacTU4YHyto nnary;

4) poxodbl OT NpeanpuMHUMAaTENbCKOM M WUHOWM MNPUHOCSLLEN O0X0n4 OEATENbHOCTH,
OCYLLEeCTBMASEMON OpraHmsauusiMmM CcoumanbHOro oBCNyXmMBaHWSA, a TakKkKe WHble He
3anpeLLeHHbIe 3aKOHOM UCTOYHMKM.

2. @uHaHcoBoe  obecneyeHne  OeATENbHOCTU  OpraHMsauui  coumaribHoro
obcnyXnBaHus, HaxogaWwmMXca B BeaeHUn dgeaeparnbHbIX OpraHoOB UCMONHUTENbHOW BRacTH,
OCYyLLEecCTBNSeTCA B COOTBETCTBUM C OwmpkeTHbIM  3akoHogaTtensctBoM  Poccumnckon
depgepaumm 3a cuyeT cpeacTB depepanbHoro OraxkeTa, a Takke 3a CyeT CpeactB
nosiyyatenen coumarnbHbIX YCryr nNpu NpegocTaBfeHun couunanbHbIX YCAyr 3a nnaty wunu
YaCTUYHYIO NnaTy.

3. @uHaHcoBoe  obecneyeHne  OeATENbHOCTU  OpraHM3auuni  coumaribHoro
obcnyxumBaHna cybbekta Poccuickon denepauumn oOCyLLeCTBASETCS B COOTBETCTBUM C
OooKeTHbIM 3akoHogaTenbcTBOM Poccuiickon degepauum 3a cyeT cpeactB OwoaxeTta
cybbekta Poccunckon depepauumn, a Takke 3a cYeT CpPeACTB nonyyaTenen coumanbHbIX
ycnyr npu NnpeaocTaBreHnn coumanbHbIX YCNyr 3a nnaTy UM YacTUYHYo nnarTy.

4. ®durHaHcoBoe obecneyeHne npegocTaBneHus coumarbHbIX ycnyr
HerocygapCTBEHHbIMU opraHusaumsamm, NUHOMBMAYaNbHbLIMU npeanpuHMMaTensamu,
OCYLLECTBMALWNMN OEATENBHOCTb MO counanbHOMYy 06CNyXMBaHWIO, N NPEOCTaBNALWLNMMI
coumarnbHble YCcnyrm coumanbHO OPUEHTUPOBAHHBLIMKM HEKOMMEPYECKUMWU OpraHn3aunusmMmm
OCYLLECTBNSAETCA MNyTEM nNpeaocTaBneHnst cybcuaoumi wm3 COOTBETCTBYKOLWEro OwmkeTa
OogpkeTHOM cuctembl Poccunckon degepaumm B COOTBETCTBUM C OHOOXKETHbIM


garantf1://12012604.4/

3akoHogaTensctBom Poccunckon ®epnepaumm, npoBefeHUs 3akyrnoK coumanbHbIX ycryr B
COOTBETCTBUM C 3akoHopaTtensctBoM Poccunckon degepauum O KOHTPAKTHOM CUCTEME B
cepe 3aKkynok ToBapoB, paboT, ycnyr ans  obecneyeHuss rocyaapCTBEHHbIX U
MYHUUMNANbHbLIX HYXA, a Takke 3a cdeT CpefCcTB nonyvatenen couuanbHbIX ycrnyr npu
npegocTaBNeHnn coumanbHbIX YCyr 3a NnaTy UM YacTUYHy nnary.

5. YNOSTHOMOYEHHbIN deaepanbHbIN opraH NCMNOSTHUTESIbHOM BacTu,
YNOMHOMOYEHHbIN opraH cybbekta Poccuickon ®Pepepauumn BrnpaBe nNpuBNeKatb WHblE
WUCTOYHMKM (PUHAHCMPOBAHUSA COUManbHOro ObCnyxuMBaHUsA, B TOM 4Yucne ANng peanuaauun
COBMECTHbIX NMPOEKTOB B JAHHOW cdepe.

6. MNopsagok pacxogoBaHWs cpencTs, 06pasoBaBLUMXCA B pe3ynbTaTe B3MMaHus nnathbl
3a npegocTasreHne coumanbHbIX YCIyr, ycTaHaBNMBaeTCs:

1) begepanbHbIM OpraHoM UCMOMHUTENBHOW BacTu - AN opraHu3aumi coumnanbHoro
obcnyXmBaHNa, HaxoasaLWmMXca B BeaeHun oegeparnbHblX OpraHoB UCMONMHUTENBHOW BNaCTK;

2) ynonHOMOYEHHbLIM opraHoM cybbekta Poccunckon depepauumn - ans opraHmsauun
counanbHoro obcnyxusaHusa cybbekta Poccurickon ®egepauuu.

7. MNopsagok pacxogoBaHWs cpencTs, 06pas3oBaBLUNXCA B pe3ynbTaTte B3VMaHUA nnatbl
3a npegocTaBrieHMe coumanbHbIX  YCIyr, [OOMKeH npegycMatpmBatb  BO3MOXHOCTb
MUCNONb30BaHMUA 3TUX CPeACTB Ha TeKylyl [OesTenbHOCTb, pasBuTue opraHusauuu
counanbHoro obcnyxuBaHus, CTUMynNupoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonydaeT  couuanbHble  ycnyru,  NpeaycMOTPEHHbIe
WHOMBMAYANbHOW MpOorpaMMon, Yy MoCTaBWMKa WM MNOCTaBLUWMKOB COLMaribHbIX YCAyr,
KOTOpble BKMOYEHbI B PEECTP MOCTaBLUMKOB coumanbHbIX Yycnyr cybbekta Poccuinckon
degepaumm, HO He y4acTBYKOT B BbINOSIHEHMM TOCYOAPCTBEHHOrO 3ajaHus (3akasa),
NOCTaBLLMKY MK NOCTaBLUMKaM CoumanbHbIX YCNyr BbiNnavyMBaeTcs KOMNeHcaunsa B pasmepe
N B nopsigke, KOTopble OnNpeaenstoTcs HOPMAaTUBHbIMM MPAaBOBbIMW akTaMu cybbekTa
Poccuinckon ®epepaunn.

CraTba 31. MpegocraBneHne coumanbHbIxX yenyr 6ecnnaTHo
FAPAHT:

CM. kommeHTapum K ctatbe 31 HacTosiwero ®egepanbHOro 3akoHa

1. CoumanbHble ycnyrm B ¢oOpMe couuanbHOro obcnyxmBaHWa Ha [AOMy, B
nonycraumMoHapHom n cTaunoHapHoMn dopmax coumanbHoro obcnyxuBaHus
npegocrasnsaTca 6ecnnatHo:

1) HeCOBEPLLUEHHONETHUM LETAM;

2) nuuam, nocTpagaBlMM B pesyfibTaTe 4pesBbldarHbIX CUTyauUin, BOOPY>KEHHbIX
MEXHaUMOHanbHbIX (MEX3THUYECKNX) KOH(DIUKTOB.

2. CouuanbHble ycnyrm B popme coumnanbHOro oOCnyXuBaHMA Ha OOMYy U B
nonyctaumMoHapHon dopmMe coumanbHOro obcnyxuBaHus npegocTaBnaTca 6HecnnaTtHo,
ecnu Ha pJaTy oOpaweHuns cpefHeayweBOW [O0XO4 nofydaTtens couunanbHbIX YCIyr,
pacCcyYMTaHHbIN B COOTBETCTBUM C HOPMATUBHbIMM MNPaBOBbIMM akTamy Poccunckon
degepaumn, Hwxe NpefenbHOM  BENUYUHBI UM paBeH nNpefenibHOW  BenunyuHe
cpegHeadyweBoro agoxoga And  nNpefocTaBneHust  coumanbHbiX  ycnyr  GecnnaTtHo,
YyCTaHOBIEHHOW 3aKOHOM cybbekTa Poccunckon degepaumn.

3. HopmaTtmBHbIMM NpaBoBbiMW akTamu cybbekToB Poccuiickon Pepepaumm moryT
OblTb NPegyCMOTPEHbl WHbIE  KaTeropum rpaxpaH, KOTOpPbIM couMarnbHble  yCnyru
npegocrasnsaTca GecnnaTHo.

4. [lopsagok onpegeneHuss cpegHedyweBoro Aoxoda [Ans  npefocTaBfieHus
coumanbHbix ycnyr 6ecnnatHo ana  uenen Hactosiwero ®degepanbHOro  3akoHa
ycTaHaBnuBaeTcs NpasutensctsoMm Poccurickon ®epepauuu.

5. Pasvep npegenbHoOW BenuuYuMHbl cpefHeadyLeBOoro goxoda And npefoctaBfeHus
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coumanbHbIX ycnyr 6GecnnaTHO yCTaHaBNMBaeTCs 3akoHamu cybbekta Poccuiickon
depepaumm M He MOXET ObITb HWXKEe MNONYTOPHOW BEMUYUHBI MPOXUTOYHOIO MUHUMYMA,
YCTaHOBIIEHHOIO B cybbekTe Poccunckon depepauuu ans OCHOBHbIX
coumanbHo-gemMorpaduyeckmnx rpynn HaceneHus.

CraTbsa 32. OnpegeneHune pa3mepa nNnatbl 3a NpegocTaBieHne coumanbHbIX YCnyr
FAPAHT:

CM. kKoMMeHTapumn K ctaTbe 32 HacToswero ®egepanbHOro 3akoHa

1. CoumanbHble ycnyrm B dopme couManbHOro o6cnyXmBaHMs Ha OOMYy U B
nonyctauMoHapHon ¢opme coumnanbHOro obcrny>XMBaHWs NPefocTaBATCA 3a nnaTy unu
YacTU4HylO nnaTy, ecnu Ha paTty obpalleHus cpegHenyweBoOW [OX04 nonyyaTtenen
coumarbHbIX YCNyr, pacCYNTaHHbIA B COOTBETCTBMM C 4acTbio 4 craTtbu 31 HacTosLlero
depepanbHOro 3akoHa, MNpeBbllaeT npeaenbHyl BerMYuMHY CcpeaHeayLweBoro [oxona,
YCTaHOBIEHHYO YacTblo 5 ctaTten 31 HacToswero defeparnbHOro 3akoHa.

2. Pasvep exeMecsyHOW nnaTbl 3a NpefocTaBfieHne coumanbHbIX ycnyr B dpopme
coumanbHOro oOBCNyXMBaHUA Ha OOMYy W B MofycTtauMoHapHoum dopMe couunaribHOro
o0CcnyXnBaHusa paccynTbiBaeTCs Ha OCHOBEe TapugoB Ha coumasibHble YCIyrn, HO He MOXeT
npesbIWaTbh NATLAECAT MPOLEHTOB pasHWUbl Mexdy BenvyuMHOW cpefHeayLeBOoro goxoaa
nosiyyatensa coumanbHOW Yycryrm U npeferibHonM BenuYMHOW CcpefHenyLleBoro goxoaa,
YCTaHOBIIEHHOW YacTbio 5 cTtaTbk 31 HacTosAwero PenepanbHOro 3akoHa.

3. CoumaneHble ycnyru B CcTauuoHapHoM dopMe coumanbHOro obcnyXusaHus
npefoCTaBNATCA UX nonyvatensamMm 3a nnaTty WK 4YacTUYHYK nnaTty, 3a MUCKIoYeHuem
nosiyyatenen coumarnbHbIX YCIyr, ykasaHHblX B 4actax 1 u 3 cratbum 31 HacTosdwlero
depneparnbHOro 3akoHa.

4. Pasmep exemecsyHOM nnatbl 3a nMpedocTaBfeHne couuanbHbIX  ycnyr B
cTaunoHapHoun hopme coumanbHOro o6cnyxmMBaHNa paccuYnTbiIBaeTCA Ha OCHOBE Tapud OB Ha
counarnbHble YCryri, HO He MOXET MpeBbIWaTbh CEMbAECAT NSATb MPOLIEHTOB cpeaHeayLleBoro
goxoda nonyyaTtens couuarbHbIX YCIyr, pPacCYMTaHHOroO B COOTBETCTBUW C 4acTbio 4
ctaTtbk 31 HacToswero degepanbHOro 3akoHa.

5. MNnaTa 3a npegocTaBreHve couunarnbHbIX YCIyr NPoOuM3BOAUTCA B COOTBETCTBUWU C
AOroBOpPOM O MpefocTaBfeHUun coumarnbHbIX — YCryr, nNpegyCMOTPEeHHbIM cTaTben 17
HacToswwero ®efepansHOro 3akoHa.

Mnasa 9. KoHTtponb B chepe counanbHOro ob6cnyxmBaHus

Cratbsa 33. [ocygapCTBEHHbI  KOHTpONb (Hags3op) B cdepe  couumanbHOro
obcnyxusaHus
FTAPAHT:

CM. KommeHTapum K ctaTbe 33 HacToswero ®enepanbHOro 3akoHa

1. K OTHOWeEHMsIM, CBA3aHHLIM C OCYLWECTBIIEHNEM [OCYAAPCTBEHHOIO KOHTpONA
(Hagsopa) B cepe coumanbHOro obCnyXMBaHus, opraHu3aumMen u NpPoBegeHMEM MPOBEPOK
NOCTaBLUMKOB coumanbHbIX YCNyr, MPUMEHATCA NonoXeHns degepanbHOro 3akoHa oOT 26
aekabpsa 2008 roga N 294-03 "O 3awuTte npaB OPUOMYECKUX NUL U MHAMBUAOYANbHbIX
npegnpuHMMaTenen npu  OCYLLEeCTBIEHUN T[OCYAapCTBEHHONO KOHTponsa (Hagsopa) wu
MYHULMNANBLHOro KOHTpona".

2. PervoHanbHbIA rocyfapCTBEHHbIN KOHTPOMb B cdepe coumnanbHoro obenyxmBaHms
OCYLLEeCTBMASAETCS YNONIHOMOYEHHbBIM opraHoM cybbekta Poccurckon ®epepauun B nopsiake,
YCTaHOBIIEHHOM OpraHoOM rocygapCcTBeHHON Bnactu cybbekrta Poccumnckon degepaumn.
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Cratba 34. O6LWweCcTBEHHbIV KOHTPOSb B cdhepe coumnanbHOro obcnyxmsaHus
FAPAHT:

CM. kKommeHTapum k ctaTbe 34 HacTosiero ®eaepanbHOro 3akoHa
O6LLeCTBEHHbLIM KOHTPOSb B cdepe coumanbHOro ob6CnyXMBaHUsSI OCYLLECTBMSIETCA
rpaxgaHamu, OOWECTBEHHBIMM U WHBIMW  OpraHu3auusMum B COOTBETCTBMM  C
3akoHopartensctBoMm Poccuiickon ®depepaumm o 3awmTte npaeB notpebutenen. OpraHbl
rocyaapcTBeHHOM Bnactu cybbvektoB Poccuiickon denepauun B npegenax yCTaHOBMEHHOM
KOMMNeTeHUMM OKasbiBalOT COAEeNCTBUE rpaxaaHam, ObLLEeCTBEHHbIM N MHbIM OpraHn3aumsm B
OCyLLIeCTBMEHNN 0BLLECTBEHHOIO KOHTPOMS B cdhepe coumanbHOro obcnyxmBaHums.

MmaBa 10. 3aknountenbHbIe U NepexoaHble NONOXeHUsA

CraTtbs 35. [MepexoaHblie NONoXeHUs
FAPAHT:

CM. koMmmeHTapumn K ctaTbe 35 HacToswero ®efepanbHOro 3akoHa

1. YTBEpPXOEHHbIN OpraHOM rocydapcTBEHHOMW Bractu cybbekta Poccuiickomn
depepaumm B CBA3M C NPUHATUEM HacTosiwero PegepanbHOro 3akoHa nepeYvyeHb coumanbHbIX
ycnyr, npefocTtaBnsieMblX MOCTaBLUMKAMKU couuManbHbiX ycrnyr B cybbekte Poccunckon
depgepaumm, He MOXeT OblTb COKpalleH MO CPaBHEHUI C YCTAHOBMEHHLIM B CybbekTe
Poccunckon ®epepaumm no coctosHuio Ha 31 gekabpst 2014 roga nepeyvyHeM coumarnbHbIX
ycryr, nNpefocTaBrsieMblX OpraHuvsauuamMuM  coumanbHOro obcnyxmBaHna B cybbekTe
Poccuinckon ®epepaunn.

2. B pamkax gnsuwmxcs npaBOOTHOLWEHUW ONdA nonyyaTenen couuanbHbIX YCnyr, y
KOTOPbIX MNpaBO Ha MOSlyYeEHME couManbHbIX YCNYr BO3HUKIIO B COOTBETCTBUM C
AEeNCTBOBaBLUMM [0 OHS BCTYNMEHUs B cuny Hactoswero degepanbHOro 3akoHa nopsiakom
npenocTaBneHns coumanbHbiX Yycnyr B cybbekte Poccuiickon ®epepaunn, BHOBb
yCTaHaBnMBaeMble pasMmepbl NnaTbl 3a NpegocTaBreHne coumnanbHbIX YCyr nocTaBLmKkaMm
coumanbHbIX ycnyr B cybbekte Poccunckon depepaumm n ycrioBusi ee npeaocTaBreHnst B
COOTBETCTBUU C HacToswmm PefepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB nnathbl
3a NpegocTaBrfieHne 3TUM NLAaM COOTBETCTBYIOLMX COUMArbHbIX YCAYr, YCTAHOBIEHHbIX MO
coctosHuio Ha 31 pekabps 2014 roga, a ycrnoBusi npefocTaBfieHUs COOTBETCTBYHOLLMX
coumanbHbIX YCnyr He MOryT ObITb yXyALEHbl MO CPAaBHEHUIO C YCNOBUAMM, YCTAHOBNEHHbIMM
no coctosiHuto Ha 31 aekabpsa 2014 roga.

Ctatba 36. O Npu3HaHMM YTPaATUBLLUMMW CUNY OTAENbHbIX 3aKOHOAATESNbHbIX aKTOB
(monoxeHui 3akoHoaaTenbHbIX akToB) Poccurckon ®epepauunm
FAPAHT:

CM. KommeHTapum k ctaTbe 36 HacTosiwero ®egepanbHOro 3akoHa

Mpn3HaTb yTpaTUBLLUMMMK CUNY:

1) ®depepanbHbin 3akoH oT 2 aerycta 1995roga N 122-03 "O couuwanbHOM
obcnyxmMBaHUN rpaxkgaH noXxunoro Bo3pacta n nHeanuaoB" (CobpaHue 3akoHogaTenbCcTBa
Poccunckon d®egepaunn, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 pgekabpa 1995roga N 195-¢3 "O6 ocHoBax
coumanbHoro obcnyxuBaHuss Hacenenuss B Poccunckon ®epepauun” (CobpaHue
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 1995, N 50, cT. 4872);

3) ®epnepanbHbii 3akoH oT 10 monsa 2002 roga N 87-®3 "O BHECEHUN U3MEHEHNSA B
ctatblo 6 ®enepanbHoro 3akoHa "O6 ocHoBax couuwanbHOro ObCnyXuBaHUS HaceneHus B
Poccunckon depepaumn” n gonornHeHmss B ctatbto 2 3akoHa Poccuiickon depepauum "O
ctaHgapTtmsaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon ®epepauum, 2002, N 28,
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CT. 2791);

4) nyHkT 4 cTaTbn 36 PepepanbHoro 3akoHa ot 25 wmons 2002 roga N 115-3 "O
NpaBOBOM MOMOXEHUN WHOCTPaHHbIX rpaxaaH B Poccuiickon Pepepaummn” (CobpaHue
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 2002, N 30, cT. 3032);

5) craten 17 n 23 depepanbHoro 3akoHa oT 10 auBaps 2003 roga N 15-®3 "O
BHECEHUM M3MEHEHWW W [OMOSNIHEHUW B HEKOTOpble 3akoHoAaTelnbHble akTbl Poccuinckon
depepaumm B cBs3n ¢ NpuHATHeM degepanbHoro 3akoHa "O nuUuUEH3MpPoBaHUN OTAENbHbIX
BnaoB pgedatenbHoctn" (CobpaHune 3akoHogatenoctBa Poccuickon ®epepauumn, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 PepepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-03 "O
BHECEHMM W3MEHEHUA B 3aKoHogaTenbHble akTbl Poccuickon degepaumm M NpU3HaAHUK
yTpaTUBLLMMKM CUITY HEKOTOPbLIX 3akoHOoAaTeNbHbIX akToB Poccuinckon denepaunm B CBA3U C
npuHATHEM deneparnbHbix 3aKoHOB "O BHeCeHUU U3MeHeHnn 1 JonosiHeHun B PegeparbHbIn
3akoH "O6 o0wumx npuvHUMNax opraHu3auMmM 3akoHodaTenbHbIX (NPeacTaBUTENbHbIX) U
NCMONHUTESNbHBLIX OPraHoOB rocyAapCTBEHHOM Bnactu cybbektoB Poccuickon degepaunn” un
"O6 obLmMX NpMHUMNax opraHM3aumm MecTHOro camoynpasneHus B Poccurickon denepauymmn’
(Cobpanue 3akoHogaTtenscTBa Poccurckon ®epgepauuun, 2004, N 35, ct. 3607);

7) ctaTbio 29 ®epepanbHoro 3akoHa ot 23 mons 2008 roga N 160-03 "O BHeceHun
N3MEeHEHNN B OTAEefNbHble 3akoHoAaTenbHble akTbl Poccuinickon ®depepaumm B CBSA3U C
COBEpLUEHCTBOBAHMEM  OCyLLEeCTBNeHna  nonHomounn  [paButenbctBa  Poccumnckon
®epepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2008, N 30, cT. 3616);

8) cratbio 2 depgepanbHoro 3akoHa oT 21 Hosbpsa 2011 roga N 326-03 "O BHeceHuu
N3MEHEHNN B OTAEenNbHble 3akoHoAaTenbHble akTbl Poccuinickon ®depepaumm B CBSA3U C
npuHatTnem ®depepanbHoro 3akoHa "O GecnnaTHoOW topuanyeckon nomowm B Poccuinckon
®epepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2011, N 48, c1. 6727);

9) cratbm 12 n 13 depepanbHOro 3akoHa ot 25 Hosbps 2013 roga N 317-03 "O
BHECEHMM U3MEHEeHU B OTAenbHble 3akoHoaaTenbHble akTbl Poccuickon Pepepaumm u
NPU3HAHUM YTPATUBLLMMWN CUIY OTAENbHbBIX NOMOXEHNA 3aKOHOL4ATESbHbLIX aKTOB POCCUNCKON
degepaumm No Bonpocam oxpaHbl 300poBbs rpaxaaH B Poccunckon ®epepaunn” (CobpaHue
3akoHopaTtenbcTBa Poccuiickon ®eapepaumm, 2013, N 48, cT. 6165).

CraTba 37. Bctynnenwue B cuny HacTtosiwero ®egepanbHoro 3akoHa
FAPAHT:

CM. KommeHTapum K ctaTbe 37 HacToswero ®egepanbHOro 3akoHa
HacTtoawun ®egepanbHbin 3akoH BcTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesngeHT B. MNyTuH
Poccunckon depepauum

Mocksa, Kpemrb
28 pnekabpsa 2013 roga
N 442-®3


garantf1://84755.364/
garantf1://12029440.17/
garantf1://12029440.23/
garantf1://12036676.56000000/
garantf1://12036676.65000000/
garantf1://12061591.29/
garantf1://12091963.2/
garantf1://70414766.12/
garantf1://70414766.13/

